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LIST OF SYMBOLS AND ABBREVIATIONS

Abbreviation

Description

AlS automated information system

AMP administrative and management personnel

ESW educational and social work

HEI higher education institution

SCES state compulsory educational standards

MSE on the REM Municipal state enterprise on the right of economic management
FSC final state certification

MOH RK Ministry of Health of the Republic of Kazakhstan

MCs medical colleges

MOs medical organizations

MES RK Ministry of Education and Science of the Republic of Kazakhstan
MC Methodical Council

MTB material and technical base

RW research work

CPD continuous professional development

CME continuing medical education

EP educational program

Internship Internship

Pl Pre-graduation internship

Academic staff Academic staff

PHC primary health care

WC working curriculum

WTP work training programs

QMS Quality Management System

TVET technical and vocational, post-secondary education

TC typical curricula

TTP typical training programs

RWS student research work

EMCD educational and methodological complex of the discipline
EMA educational and methodological association

EMC educational and methodological center

uoZz Department of Public Health/Department of Public Healthcare
UPPM Universal progressive patronage model

CMC cyclic methodological commission

ITEC industrial training and employment center




1.

Composition of the External Expert Commission

In accordance with ECAQA Order No. 8 dated March 15, 2024, an External Expert Commission
(hereinafter referred to as the EEC) was formed to conduct an external evaluation during the period
from April 2 to April 4, 2024 as part of the institutional accreditation of the MSE on the REM “Higher
Medical College” of the Department of Public Health of Almaty in the following composition:

Ne

EEC

Full name

Position, place of work/place of study,
course, specialty

1

Chairman

Sitkazinova Gulnara
Kinzhitaevna

Honorary Worker of Education of the
Republic of Kazakhstan, Excellent Health
Worker of the Republic of Kazakhstan"
Certificates of honor from the Ministry of
Education and Science of the Republic of
Kazakhstan, the Ministry of Health of the
Republic of Kazakhstan, Akim of
Pavlodar region, deputy director for
personnel work and administrative support
of the MSE on the REM “Pavlodar
Medical Higher College”.

Foreign expert

Ashuriyon Shakhlo
Saifullozoda

Candidate of Medical Sciences, Director
of the Republican Medical College,
Republic of Tajikistan. Award “Excellence
in Health Care of the Republic of
Tajikistan.” Member of the People's
Democratic Party of Tajikistan.
Representative of the Assembly of
People's Deputies of the Sinai region of
Dushanbe.

National
Academic
Expert

Kumarova Altynay
Baltabaevna

Deputy Director for educational work of
the MSE on the REM “Taldykorgan
Higher Medical College"

Employers'
representative

Dauletova Kamar
Samalbekovna

Chief nurse of the RSE on the REM
“Republican Scientific and Practical
Center for Mental Health” of the Ministry
of Health of the Republic of Kazakhstan

Student
Representative

Baibosynova Anel
Serikkyzy

4th year student in the specialty “Nursing”
of the Republican Higher Medical College

ECAQA Accreditation Council.

The work of the EEC was carried out in accordance with the Regulations on the EEC. The EEC
report contains an evaluation of the MSE on the REM “Higher Medical College” of the Department of
Public Health of Almaty for compliance with the Standards of Institutional Accreditation of Medical
Colleges (hereinafter referred to as the Accreditation Standards) and conclusions, recommendations of
the EEC for ensuring the institutional quality of the main activities and recommendations for the




2. General part of the final report
2.1 Presentation of the MSE on the REM “Higher Medical College” of the Department of

Public Health of Almaty

Name of the | MSE on the REM “Higher Medical College” of the Department of Public
organization Health of Almaty
date of creation Created in 1981.
Legal form of MSE on the REM, BIN 990240002813
ownership, BIN
Location and contact | The Republic of Kazakhstan
details 050012 Almaty, st. Chaikina, 12A
+7(727) 387-10-11
info@vmkalmaty.kz
Total area 5769.3 sq. m, including educational space - 5200 sq. m

Availability of a
supervisory board/board
of trustees

Supervisory Board

Government Akimat of Almaty
Full name of the first | Moldakulov Zhumakhan Mukashovich
manager

State license for
educational activities
(date, number)

No. KZ20LAA00036216 dated 03/05/2024 (date of initial issue November
7,2011)

Information about
branches, subsidiaries (if

any)

no

Total number of
educational programs

Technical and vocational education (TVET) programs - 8
Postsecondary education programs (PSE) -1

Total number of
educational programs
in the current year

TVET programs — 8, duration of study 2 years 10 months, 3 years 10
months

Post-secondary education programs — 1, duration of study 1 year 6 months,
3 years 6 months

Total number of
graduates since the
beginning of educational
activities

Students of TVET -12345
Students of PSE -735

Student population in

Students of TVET -2245

the current academic | Students of PSE -376
year
Quality indicators in | The number of expulsions over a period of 5 years is 453, including 78
TVET people for poor academic performance.

Employment rate, % over 5 years:

2019 — 80.1%

2020 -80.5%

2021 - 87.8%

2022 — 87.5%

2023 — 86.5%
Quality indicators in | The number of expulsions over a period of 5 years is 86, including 16
PSE people for poor academic performance.

Employment rate, % over 5 years:
2019 -0
2020 -100%
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2021 -100%
2022 -100%
2023 — 100%

Year of commencement
of the implementation of
additional and non-
formal education
programs, total number
of programs and number
of students trained

Start year: 2016

The total number of additional education programs (CDP) is 145, with a
volume of 54-120 hours.

The total number of non-formal education programs is 50, with a volume
of 8-40 hours.

Indicators of student

The total number of students trained over 5 years is 25,172, including

training 7,421 this year
Availability of a Name - Center for Simulation Technologies and Professional
simulation Competencies

room/department/center

Area - 357.6 m2 sq.m.
Number of phantoms-20/mannequins-11

Availability of an
office/testing center

Name — Testing Center

Area - 120 sq.m.

Number of seats — 60

Number of computers — 60
Availability of a proctoring system - no

Full-time teachers/Part-
time workers, incl. %
sedate

The total number of teachers is 206, including full-time teachers - 1609,
part-time teachers - 37.

Sedateness,% - 21.3%

Categorization (medical),% - 4.8%

Categorization (pedagogical),% - 28.6

Number of scientific
projects over 5 years

In just 5 years — 3
This year - 1

Number of
republican/international
agreements on  joint

activities for 5 years

Republican treaties — 29
International treaties - 68

Number of clinical and
industrial  bases  for
training and practice of
students

+ Clinical bases, total - 92, including clinics - 41, polyclinics - 30, private
medical centers - 21

+ Bases for dental practice - 3

+ Bases for pharmaceutical practice, total - 3, including factories - 1,
pharmacies - 2

Website
Instagram
Facebook with active

pages

www.medcollege.kz
- Instagram: https://www.instagram.com/medcollege almaty/

- FB: https://www.facebook.com/medcollege.almaty/

Strengths of the educational organization and achievements over 5 years.

- The college has a clearly formulated mission, goals and objectives;

- the international quality management system 1SO 9001:2016 (1SO:2015) is in effect;

- educational programs comply with the requirements of the State Educational Standard of the

Republic of Kazakhstan;

- the interest of the college administration in increasing its competitiveness and constant updates
in order to meet the requirements of the educational services market;

- regular revision of regulatory documents, work plans of structural units, educational programs,
taking into account changes in the requirements of the external environment, internal needs of the
college related to the implementation of the Mission and development strategy of the organization;
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- use of various forms and methods of control at all levels of assessment of students;

- application and use of modern educational technologies, including information technologies;

- availability of a center of professional competencies and simulation technologies for practicing
practical skills;

- attracting external experts to evaluate students at the Final State Certification;

- using the results of assessing graduates’ competencies as a feedback tool to improve
educational programs;

- provision of educational programs with modern material and technical support from the
administration;

- an effective mechanism for quality control of educational programs, their examination;

- high percentage of graduates’ employment, 100% employment;

- interest of practical healthcare in training qualified personnel;

- employer satisfaction with the quality of specialist training;

- effective support service for students, teachers and staff;

2.2 Information about previous accreditation

In 2019, the College successfully passed institutional (certificate No. 1A00006 dated
04/12/2019) and specialized accreditation in the following specialties: 0301000 “General Medicine”,
qualification: 0301013 “Paramedic”, 0301023 “Obstetrician” (certificate No. SA00007 dated
04/12/2019 .); 0302000 “Nursing”, qualification: 0302033 “General practice nurse” (certificate No.
SA00008 dated 04/12/2019), 0306000 “Pharmacy”, qualification 0306013 “Pharmacist” (certificate
No. SA00009 dated 04/12/2019); 0305000 “Laboratory diagnostics” 0305013 “Medical laboratory
assistant” certificate No. SA00010 dated 04/12/2019).

In 2020, the College successfully passed specialized accreditation in the specialty “Nursing”
qualification: 0302054 “Applied Bachelor of Nursing” (certificate No. SA00041 dated December 25,
2020) and for educational programs of additional education (certificate No. SA00041 dated December
25, 2020)

2.3 Brief description of the report on institutional self-assessment of the MSE on the REM
“Higher Medical College” of the Department of Public Health of Almaty for compliance with the
Standards of Institutional Accreditation of Medical Colleges and conclusions

The institutional self-assessment report (hereinafter referred to as the report) is presented on 109
pages of main text, 107 pages of appendices, copies or electronic versions of 23 documents located at
the link www.medcollege.kz.

The report is characterized by completeness of answers to all 9 main accreditation standards and
criteria, structured taking into account the recommendations of the Guidelines for conducting
institutional self-assessment of medical educational organizations, which were provided to the college
by the accreditation center - ECAQA, as well as internal unity of information. Attached to the report is
a covering letter signed by the director of the college, Moldakulov Zhumakhan Mukashovich, Ph.D.,
who confirms the accuracy of the quantitative information and information included in the self-
assessment report.

The report contains a list of 36 members of the internal self-assessment commission, indicating
the responsibilities of each employee, information about the representative of the organization
responsible for conducting the institutional self-assessment of the college - Alibekova Lyazzat
Dzhanybekovna, Master of Health, Deputy Director for Educational Affairs.

Self-assessment of the college’s educational activities, including additional and non-formal
education, was carried out on the basis of the head’s order dated November 02, 2023 No. 72 n/k nd 06-
07 “On approval of the composition of the working group for self-assessment and preparation for
institutional accreditation of the MSE on the REM “Higher Medical College” of the Department of
Public Health of Almaty.



All standards contain the actual practice of the MSE on the REM “Higher Medical College” of
the Department of Public Health of Almaty in training students in 8 specialties and 10 qualifications
and students in 195 programs of additional and non-formal education over the previous 5 years. The
description in the self-assessment report is quite complete and updated in terms of the number of
students, listeners, teachers, administration, information about selection and admission, learning
outcomes, results of assessment of knowledge and skills. It includes information about our own
material and technical base with a total area of 5769.3 m2, as well as third-party clinical bases (92 in
total), contractual obligations with partners (universities, associations, bases), financial information,
plans for development and improvement, etc.

Thus, in the process of feedback with the college representative and experts, answers to the
questions that arose were received and appropriate changes and additions were made to the self-
assessment report based on the reviewers’ recommendations.

The main indicators of the college’s institutional quality are the following:

1) the presence of a planning procedure at all levels in accordance with the stated mission, the
needs of the state and the involvement of all stakeholders, both at the development stage and at the
implementation stage (approved strategic plan, department plans, analytical reports of internal audits).

2) an effective monitoring system (questionnaire analysis, summary reports, external and
internal audit reports).

3) a high level of completeness of educational, methodological and logistical support (presence
of WC, WTP, EMCD for all educational programs, classroom equipment 92%).

4) interest of practical healthcare in cooperation with the College (bilateral agreements
concluded with 92 medical organizations).

5) the interest of the college management in motivating and supporting staff and students
(material and non-material incentives for Academic staff and students, foreign internships for
Academic staff).

6) high level of satisfaction of employees, students, graduates, listeners, employers and survey
results).

The report is presented to ECAQA in a completed form, with data adjusted according to the
above recommendations, written in competent language, the wording for each standard is clear and
understandable, and described in accordance with the criteria of the standards, tables and diagrams,
and photographs contain links in the text and are continuously numbered.

The quality of the self-assessment report served as the basis for moving to the next stage of the
accreditation procedure - external evaluation. The experts plan to validate the report data, compare the
information from the report with the information that will be received during the visit to the
educational organization, i.e. verification of quantitative and qualitative indicators.

3. Description of external expert evaluation

External expert work as part of the institutional evaluation of the college was organized in
accordance with the Guidelines for Conducting External Evaluation of Educational Organizations of
the ECAQA and in accordance with the program approved on March 26, 2024. Dates of visit to the
organization: 04/02/2024 — 04/04/2024.

External evaluation is aimed at validating the data of the self-assessment report and verifying
indicators indicating the degree of compliance with the criteria of accreditation standards.

To obtain objective information, according to expert evaluation, members of the EEC used the
following methods: interviews with management and administrative employees, interviews with
students, observation, study of the website, interviews with employees of various structural divisions,
teachers, online surveys of teachers and students during the 02.04-04.04.2024, review of resources in
the context of implementing accreditation standards, study of educational and methodological
documents.

The college staff ensures the presence of all persons indicated in the visit program and according
to the lists of interview participants. (Lists of students, teachers and employers for interviews).



The sequence of the visit within 3 days is presented in detail in the Visit Program (hereinafter
referred to as the Program), which is located in the documentation of the accreditation center and in
Annex 3 to this report. The program is evidence of the implementation of all planned activities within
the framework of external expert evaluation.

03/26/2024. A preliminary meeting of the members of the External Expert Commission was held
online by the chairman of Sitkazinova G.K., the experts met, and responsibility was distributed among
the members of the EEC. Summary of self-assessment reports: discussion of key issues, including
findings from the review of self-assessment reports; discussion of the list of documents that must be
additionally requested from the college. The program and schedule of external expert evaluation and
work planning of EEC members were discussed.

The first day of the visit was on 04/02/2024. A preliminary meeting of ECAQA’s EEC
members took place. During the organizational meeting chaired by Sitkazinova G.K. The program for
external expert evaluation has been clarified and the first day of the visit has been planned.

Members of the EEC were introduced to the college staff and became familiar with the goals of
external expert evaluation.

Photo 1. Presentation of members of the External Expert Commission to the College staff.
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In accordance with the program and schedule of external expert work, members of the EEC held
a meeting and interview with the college leadership. A meeting-conversation took place with director
Moldakulov Zhumakhan Mukashovich during which members of the EEC received answers
regarding the development of a mission and vision, a strategic plan, further prospects for the
development of the college and cooperation with medical universities and colleges, agreements with
clinical sites. Director Moldakulov Zh.M gave a comprehensive answer. This interview allowed us to
validate accreditation standards 1,8 and 9.

Photo 2. EEC conducts an interview with the director of the college
Dbt

At a meeting of members of the EEC with the deputy directors of the college: for
educational affairs - Alibekova L.D., for organizational and economic activities - Arystanov M.B.,
for educational and industrial practice - Murzalin K.E., experts conducted an interview on the
following issues: organization of department work planning, involvement of all stakeholders in the
planning process, training of students in educational programs, structure and staffing, job
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responsibilities of employees, social support for employees and students, monitoring of graduates
employment, feedback and career growth of graduates , monitoring of educational programs.

Photo 3. The EEC conducts an interview with the deputy directors of the college

An external expert commission conducted interviews with management and specialists:

- department of educational and social work (Kashtaeva Sh.Ye., Zhumabay A.K., Beisembaeva
Sh.K., Dzhumakanova M.A.) - on issues: student population (by specialty, ratio of students on a paid
basis and by state order), social support for employees and students, statistical information on
admission, implementation of inclusive education, feedback and career growth of graduates,
organization of the work of the student council, organization of the work of psychological and social
services, work on the prevention of student crime;

- scientific and methodological department (Amrina G.A.), educational and methodological center
for additional and non-formal education (Ryskalieva L.F.), center for professional practice and
employment (Yerkinov K.Ye.) - on the structure and staffing of the educational center, preparation of
technical specifications for the year, cooperation with republican and international partners, feedback
from students, assessment and monitoring of the implementation of educational programs, social
support for employees, statistical information on admission, monitoring of graduates’ employment,
implementation of dual training, research work of students and teachers, procedure preparation for
writing dissertations, academic counseling, mentoring system.

Photo 4. The EEC conducts an interview with the department of educational and social
work, psychological service and the college student slervice center.

Photo 5. EEC conducts an interview with the leadership of the scientific and
methodological department, the center for professional practice and employment, the
educational and methodological center for additional and non-formal education of the college



Interviews were conducted with the chief accountant (Aubakirova G.S.), heads of departments

of public procurement and legal support (Bisenov S.K.), strategy and international cooperation
(Rudakova V.A.), information technology support (Shemetaev A.B. ), human resource management
(Fayzullina D.S., Aytugan M.) on issues of regulatory documents, satisfaction with working
conditions and forms of stimulation of teaching activities, material support for students, staffing of
programs, selection procedure at the stage of hiring in college, information security, creating
conditions for a safe environment, providing material and technical equipment.

Photo 6. EEC conducts an interview with the management of the departments of financial

and economic, information technology, human resource management, strategy and international

cooperation, public

procur

ement and legal support
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According to the program, the EEC visited classrooms, structural units, a conference room,

computer classes, a center for simulation technologies and professional competencies, a library, a
medical center, a medical training center, a sports ground, a canteen, a buffet, and a training and
methodological center for additional and informal engagement. During the visit, experts received
answers about the CDP, the financing of this training, whether teachers are certified in teaching
methods and an established system of academic support for students, about the planning procedure for
purchasing the necessary equipment, about the staffing of the programs, and the selection procedure at
the stage of hiring at the college, social support for employees, provision of educational programs with
literature in the Kazakh and Russian languages, frequency of updating the literary fund and electronic
database. We got acquainted with the work of the Aknurpess digital library, the Platonus digital
educational platform.

Photo 7. Familiarization with college resources

10
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Omarova M.M., Suleimenova A.A., Nurgozha A.N.). During the meeting, questions were asked
about the regulatory documents of the departments, satisfaction with the book supply and material
and technical equipment of the educational program, the use of traditional and innovative methods
and forms of teaching, satisfaction with the learning conditions and forms of incentives for students.
Photo 9. The EEC conducts an interview with the heads of departments.
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The classes of EMC students were attended. During the visit, questions were asked: satisfaction
with the educational program (89%), material and technical equipment (100%), provision with
educational and methodological materials (100%).

Photo 10. Visits to student classes (EMC
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During interviews with all groups of experts, full answers were received about the educational
programs implemented by the college, about the student population, Academic staff and listeners,
procedures for planning work in departments, the involvement of all stakeholders in the planning and
implementation of the strategic plan, monitoring of educational programs, the teacher training
program, educational, methodological and material equipment, sources of financing, an established
system of academic and social support for students, material and non-material motivation of
employees.

At the end of the working day, the documentation was studied and a working meeting was held
following the results of 1 day of work of the EEC. Thus, EEC members validated standards 1-9.

Second day of the visit: 04/03/2024. The experts visited practical bases in all areas of training.
For high-quality student internships, industrial training, and professional practice, the college entered
into agreements with 9 medical and pharmaceutical organizations in the city and region

We visited: “Central Dental Clinic of Almaty”, MSE on the REM “City Cardiology Center” of the
Department of Public Health of Almaty, MSE on the REM “Emergency Care Hospital” of the
Department of Public Health of Almaty, MSE on the REM “Emergency Medical Service of the City of
Almaty” of the Department of Public Health of Almaty, MSE on the REM "City Center for Palliative
Care", MSE on the REM "City Cardiology Center" of the Department of Public Health of Almaty,
MSE on the REM "Medeu District Primary Health Care Center" of the Department of Public Health of
Almaty, MSE on the REM "Children's Rehabilitation Center for Phthisiopulmonology” of the
Department of Public Health of Almaty, JSC “Scientific Center of Obstetrics, Gynecology and
Perinatology”, where training is conducted in the 8th educational program with the participation of 8
full-time teachers and 1 part-time teacher.

While visiting clinical sites, a meeting was held with employers, graduates of different years of
graduation, mentors, all of them are graduates of the “HMC” of the DPH of Almaty

12



Photo 11 V|S|t|ng practlce bases

An interview was conducted with representatlves of employers durlng the conversatlon positive
feedback was received on the quality of graduates’ training, on the joint work being carried out:
adjusting educational programs, participating in the FSC as examiners and mentors for educational and
industrial practices, participation in the development and review of WC, knowledge of the college
mission, participation in the development of the mission and proposals for the strategic plan,
participation in the work of advisory bodies, satisfaction with the basic knowledge and skills of
students, participation in student training through mentoring, providing students with the necessary
resources for practical training and the formation of clinical thinking, about the problems of interaction
with CMC, employment of graduates upon completion of training, etc.

In general, interviews with employers confirm the high interest of practical healthcare in training a

quality specialist.
Photo 12 Interview with employers
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Interviews with college graduates were conducted
to evaluate compliance with standards 2,6,9.
During the conversation, graduates note the high
level of knowledge and skills acquired during the
period of study, their application in their work, the
opportunity to continuously study in their field
and improve the level of their knowledge. The
evidence is that 3 graduates who were present at
the post-graduation interview returned to college
as teachers of special subjects. The graduates also
noted that over the past five years, the
strengthening of the college’s MTB has improved.

The EEC conducted interviews with the chairmen of the Central Committee and teachers;
during the interviews, experts received answers about the program for CDP of teachers, the financing
of this training, whether teachers have certification in teaching methods and an established system of
academic support for students, satisfaction with working conditions and forms of stimulation of
teaching activities, about normative -regulatory documents, assessment and monitoring of the
implementation of educational programs, staffing of programs, selection procedure at the stage of
hiring at the college, social support for employees, logistics of classes.

Photo 14 Interview with the chairmen of the CMC
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hoto 15 Interview with teachers
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According to the approved program, the EEC visited and got acquainted with the work of
research clubs and the school of a young teacher. To carry out the research work of students, 21 clubs
have been organized, of which 4 are in humanities, 17 in special disciplines, the total number of
students involved is more than 400. The School of Young Teachers (YT) provides advisory and
methodological assistance to young teachers, this year its participants are 40 teachers.
Photo 16 Visiting the student competition in anatomy among college students.
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Photo 17 Visit to a young teacher’s school (master class “Psycho-emotional burnout of a
teacher”)
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Members of the EEC conducted interviews with students of the educational and methodological
center and received answers to questions: about the benefits of continuous education, a list of cycle
topics, conditions for mastering EP, material and technical equipment, and the use of acquired
knowledge in their practical activities.

Photo 18 Interview with listeners
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At the end of the working day, the documentation was stl]died and a working meeting was held
following the results of the 2nd day of work of the EEC.

Third day of the visit: 04/04/2024. Members of the EEC conducted interviews with students
and student activists of the college. A survey of students was conducted. Attended student-organized
events and training sessions.

Photo 19 Interview with students

Photo 21 Attending an event organized by student council clubs
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To obtain objective information, members of the EEC used the following methods and their
results:

- interviews with management and administrative employees — 28 people in total;

- interviews with students and student activists totaling 78 people;

- meeting with listeners — 14 people;

- study of the website www.medcollege.kz ;

- interviewing 24 employees, 30 teachers;

- survey of teachers and students - 94 and 400, respectively;

- observation of student learning: attending 8 practical classes:

- “Monocyclic terpenes” by S.N. Vetlugin. - 10 students, room 413;

- “Malignant and benign tumors of the female genital organs”, study room “Obstetrics” on
the basis of the Scientific Center for Gynecology and Pediatrics, teacher - Zhamankhan A.zh.,
group is MI21-4 (12 students);

- “Purulent-septic diseases of newborns. Hemolytic disease of newborns", training room
"Pediatrics" on the basis of PHC in Medeu district. Teacher - Oralbaeva A.D., group is SD 22-
17/2 (8 students);

- “Providing a safe hospital environment for oncology patients”, discipline “Providing
palliative care to oncology patients”, “Nursing”, qualification “General Practitioner Nurse”,
course 3 group MI 22-16/2, teacher - A.N. Abdirasil.

Attended 2 lectures (“Filtration and centrifugation” by Alimgazin A.D. 25 students).

- review of resources in the context of meeting accreditation standards: 9 practice/clinical

engagement sites visited, including:

- study of educational and methodological documents in the amount of 64 units both before the
visit to the organization and during the visit to the departments (the list of documents studied is in
Annex 2).

The staff of the accredited college ensures the presence of all persons indicated in the visit
program and according to the lists of interview participants (Table 1, lists - Annex 3).

17
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Table 1 - Information on the number and category of participants in meetings, interviews, talks
with members of the EEC

Ne Position Quantity
1 Director 1

2 Deputy Directors 3

3 Managers and administrative staff 24

4 Teachers 30

5 Students and student activists 75

6 Graduates 25

7 Employers 15

8 Listeners 14

On the last day of the visit to the organization, a meeting of EEC members was held based on the
results of the external evaluation. Members of the EEC began drafting the final report of the EEC.
Generalizations of the results of the external evaluation are made. The experts individually completed
the “Institutional quality profile and criteria for external evaluation of the MSE on the REM “Higher
Medical College” of the Department of Public Health of Almaty for compliance with the ECAQA
Accreditation Standards.” No comments were made by the EEC members. Recommendations for
improvement of the organization of education were discussed and the chairman Sitkazinova G.K. held
a final open vote on the recommendations for the ECAQA Accreditation Council for the accreditation
period.

Comfortable conditions were created for the work of the EEC, and access to all necessary
information and material resources was organized. The Commission notes the high level of corporate
culture of the team and the prompt provision of information to members of the EEC.

While conducting a survey of students, 87.75% rated the work of the External Expert
Commission on Accreditation as positive, 8.25% as satisfactory. The majority of respondents (61.5%)
believe that it is necessary to accredit educational organizations or educational programs. According
to 90.43% of teachers, the survey conducted by the ECAQA is useful for developing recommendations
for improving key areas of activity of an accredited educational organization.

At the end of the visit, the chairman of the EEC announced recommendations based on the results
of the external evaluation as part of institutional accreditation to the management and employees of the
educational organization.

4. Analysis of compliance with institutional accreditation standards based on the results of
an external evaluation of the MSE on the REM “Higher Medical College” of the Department of
Public Health of Almaty

Standard 1: MISSION AND OUTCOMES
1.1 Mission definition

The mission has been formulated and the final results of training programs for TVET and PSE, as
well as additional education, have been determined, taking into account the proposals of stakeholders
such as students, representatives of practical healthcare, and employers.

Reviewed the organization's strategic plan for a period of 5 years, including such areas as:

1. High-quality training of healthcare professionals;

2. Formation of a socially responsible personality of a graduate;

3. Effective management,

From interviews with students, it was established that before the start of classes, teachers
inform about the mission, work plans of the educational organization, and tell where to get the
necessary information about the educational program, teachers, and training bases.

While talking with students, listeners and employers, experts, a clear answer was received to the
question “Do you participate in formulating the mission and goals of the organization, educational
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program?”’, “What is the personal contribution, for example, of students to improving the educational
program?” To these questions, students answered that yes, they took part in the work of the working
commission to develop the Strategic Development Plan for 2023-2027, and employers responded that
they considered the Mission at a meeting of the Pedagogical Council, which confirms the fulfillment
of the accreditation standard and demonstrates goals, objectives and prospects organizations.

To verify standard 1, a meeting was held with the head of the organization, Zh.M. Moldakulov,
during the conversation the experts asked the following questions: How are the directions and
activities of the strategic plan discussed? What is the format of such discussions? Is there autonomy in
the allocation of resources, including adequate remuneration for teachers? Where and how is
information about college activities regularly published? What's new in college over the past three
years? What new programs have been introduced over the past three years? During the answers, the
director of the college gave a comprehensive answer on all questions, which was confirmed when
studying the documents.

During the implementation of program activities, namely, based on the results of an interview
with the director, members of the advisory body (Pedagogical Council), in interviews with students
and teachers, compliance with the criteria of standard 1 was established. All participants in the
educational process know the mission of the college, took part in the formation of proposals for
formulating the mission, while the mission is brought to the attention of potential students through the
website, social networks, and information letters to medical organizations.

While conducting a survey of 400 students (on the resource https://webanketa.com/), out of 22
questions, a number were devoted to the quality of the educational process and educational program.
It was found that 81% of students would recommend studying at this educational organization to their
acquaintances, friends, and relatives. And 83.2% of respondents believe that educational program
leaders and teachers are aware of students’ problems related to learning. To the question “Do you
think this educational organization allows you to acquire the necessary knowledge and skills in your
chosen specialty?”, 93% of students answered positively, 2.5% were not sure about this, 3.75% could
not yet answer this question and 0.75% would like to believe it.

1.2 Final learning outcomes

In the MSE on the REM “Higher Medical College” of the Department of Public Health of
Almaty, there are departments that are directly related to the educational process, which can be noted
as the best practice in education, such as the scientific and methodological department, the center for
simulation technologies and vocational training, the vocational training center and employment, CMC
No. 1, No. 2, No. 3, No. 4, No. 5. Over the past two years, the number of developed and updated
lectures has amounted to 211.

The College has developed and approved current local documents “Code of Corporate Culture
and Ethics” (No. 119 of 02.23.2024) and “Regulations on the Internal Rules of Students” (No. 82 of
08.25.2022), which reflect the responsibilities of students and principles of professional ethics for
college students and teachers. The official website and information panel contain: mission, vision,
information about the schedule of the educational process, data on the college administration,
operating hours of structural units, rules and regulations, “Code of Corporate Culture and Ethics” and
“Regulations on the internal rules of students.”

The effectiveness of the EP in developing professional competencies is confirmed by the results
of FSC and end-of-course assessment, surveys of students, employers, and feedback from employers.

The results of studying the documentation demonstrate that the organization's mission is clearly
and precisely formulated. The basis for determining the mission, goals and objectives for the
development of the College are the provisions of the national education system given in the Law of the
Republic of Kazakhstan “On Education”, the Strategy “Kazakhstan 2050, the Roadmap “The Trinity
of Education, Science and Practice in Nursing” until 2025, the Strategic development plan of the MSE
on the REM “Higher Medical College” of the Department of Public Health of Almaty (hereinafter
referred to as the College) for 2023-2027.
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The vision and mission are subject to adjustment and clarification (updating) taking into account
the adopted new program documents and the annual Messages of the President of the Republic of
Kazakhstan to the people of Kazakhstan.

The educational process is structured in accordance with the State Educational Standard and
Laws and Statutory Instruments (LSI) in postgraduate education and healthcare. With regard to
additional and non-formal education, the following is determined: modern requirements and needs of
the labor market are taken into account, as well as individual requests of students to best meet their
professional expectations and goals.

The surveyed teachers responded that 55.3% were completely satisfied with the level of
students’ previous (school) training; 42.5% were partially satisfied.

Experts have established a clear continuity between the end results of students' prior learning
and college education, and subsequent continuing professional development programs. The
organization has developed 195 additional education programs. Students and listeners are informed
about this.

92.6% of teacher respondents believe that students of this educational organization have a high
level of knowledge and practical skills after completing the training program, and 6.4% partially agree
with this.

An analysis of the study of the submitted documentation showed that the College’s Strategic
Development Plan for 2023 — 2027 corresponds to the stated mission and ensures the achievement of
set goals in the field of education, is the basis for planning activities in all areas to obtain the expected
results and includes 3 strategic directions. The educational process is structured in accordance with the
State Educational Standards and Laws and Statutory Instruments (LSI). The goals and competencies of
students in educational programs are reflected in the Work Programs, in paper and electronic format,
they are located on the CMC, and are also uploaded to PLATONUS. Students have access to the WC,
the syllabus in “PLATONUS”, they can see a journal with grades, get acquainted with tests and
questions.

Access to these documents ensures transparency and openness of the learning process.

Conclusions of the EEC on the criteria. Comply out of 10 basic standards: completely - 10,
partially - 0, do not correspond - 0.
Recommendations for improvement identified during the external visit: none

Standard 2: EDUCATIONAL PROGRAMMES
2.1 Model of educational programs

Educational programs (EP) in specialties are developed on the basis of the State Compulsory
Education Standards 2020, 2022, approved by Order of the Minister of Health of the Republic of
Kazakhstan dated February 21, 2020 No. RK MOH-12/2020, dated July 4, 2022 No. RK MOH-63.
EP training is aimed at developing basic and professional competencies, taking into account the
requirements of practical healthcare when creating them. While implementing an EP, work curricula
for special disciplines, industrial training and professional practice are agreed upon with employers.
To implement educational programs in specialties implemented in the MSE on the REM “Higher
Medical College” of the Department of Public Health of Almaty, educational institutions have been
developed, where the goal is defined, the integration of practical and theoretical components, and
independent work are taken into account. Compliance with State Standards and Standard
Requirements has been established. The experts attended a simulation lesson by teacher A.N.
Abdirasil on the topic: “Providing a safe hospital environment for oncology patients”, discipline
“Providing palliative care to oncology patients”, specialty “Nursing”, qualification “General Nurse”,
course 3 group MI 22-16/2. As a result, we received convincing data that the training is carried out in
accordance with the Working Curriculum; at the beginning of the lesson, students update their
knowledge, answer the teacher’s questions, complete test tasks, receive feedback from the teacher,
and improve their skills in performing the “Nurse practitioner generalist” algorithm. Students

20


https://kurskmed.com/upload/sveden/oop/vpo/lech_delo/lech_delo_opop_2020.pdf

performed manipulations on dummies, on a functional bed with a mannequin, practiced the
prevention of bedsores and the Fowler and Sims position. The organization ensures compliance with
ethical aspects in the implementation of the educational program, since the experts studied the code of
ethics and during the interviews, students responded that they were informed about the contents of
this document.

An analysis of educational activities showed that the scientific basis and all the achievements of
science in the relevant disciplines were taken into account, additions were made to the EMCD
bibliography and syllabuses, and teachers use them in the classroom.

The mentoring system, which is described in the document Regulations on Mentoring, was
evaluated. In total, the College has 42 mentors, whose tasks are to provide methodological assistance
to young teachers.

Independent learning of students is presented with methodological recommendations for
performing IWS and IWST. While developing educational programs and ensuring their quality, the
interests of employers are taken into account. There are resources that provide conditions for the
implementation of educational activities based on ICT, library collections and qualified Academic
staff. Clinical bases of medical organizations are presented for practical training.

The training of students is carried out in accordance with the current policy of the HMC, as it
provides advanced training for nursing specialists in accordance with the legislative acts of the
Republic of Kazakhstan.

Students and listeners interact with each other and teachers through the electronic digital
platform Platonus, where teachers post syllabuses with test questions and assessment criteria,
technical technical support, lecture complexes, methodological recommendations for simulation
classes, test questions.

The procedure for informing students and trainees about their rights and responsibilities is
reflected in contracts for the provision of educational services.

This indicates compliance with standard 2 in terms of adapting training to the needs of students
and trainees.

The qualifications obtained as a result of mastering the TVET educational program correspond
to the 4th level, and the applied bachelor's program corresponds to the 5th level of the national
qualification framework in medical education and, therefore, the Qualifications Framework in the
European Higher Education Area. (ESG 1.2)

The educational organization has adapted training to the needs and wishes of individual
students, for example, seminars and trainings in 12 programs have been developed, 3,855 students
have been trained.

2.2. Structure, content and duration of the educational program

The structure and content of the educational program in specialties are approved in accordance
with the requirements of the State Compulsory Educational Standard of the Republic of Kazakhstan.
They provide for the use of credit technology implemented as part of modular training. Competencies
are distributed across modules. Includes a catalog of elective disciplines, taking into account the
needs of the market and the requests of consumers of the College’s educational services.

The organization’s documents contain work programs, teaching materials, where the goal is
defined, the integration of practical and theoretical components, and independent work are taken into
account. Compliance with State Compulsory Educational Standard and Standard Requirements has
been established. Experts received convincing data by attending a practical lesson on the topic:
“Monocyclic terpenes” for students of the EP “Pharmacy” qualification ‘“Pharmacist”, course 2 group
Pharm 22-19, discipline: “Pharmaceutical chemistry”, teacher S.N. Vetlugina, volume of 6 hours that
the training is carried out according to plan, before the start of the lesson, students answer tests and
receive feedback from the teacher. Reinforcement of the material is carried out using the Fish bone
method, aimed at developing students' critical thinking, a quick survey about the physical and
chemical properties of terpenes and their derivatives, which underlie the methods of qualitative and
quantitative analysis.

21



The organization ensures compliance with ethical aspects in the implementation of the
educational program, since the experts studied the code of ethics and during the interviews, students
responded that they were informed about the contents of this document.

In a conversation with students and when attending a theoretical lesson on the topic:
“Filtration and centrifugation”, discipline “Laboratory Technique”, volume of 2 hours, for 2nd year
students, EP “Laboratory Diagnostics”, teacher - Alimgazina A.D., experts saw that the organization
promotes the development of practical competencies of college graduates; in the laboratory they
practice safety skills when working with a centrifuge (“Safety Instructions” are available). At each
stage of classes, a professional approach to working with laboratory equipment is carried out and
implemented, conditions are created as close as possible to the future workplace. At the same time,
students form and deepen their theoretical knowledge and develop communication skills. The results
of the lesson are summed up, assessment according to the criteria (checklist), comments are given on
the homework.

An analysis of educational activities showed that the scientific basis and all the achievements
of science in special disciplines were taken into account, additions were made to the EMCD
bibliography and syllabuses, and teachers use them in the classroom.

2.3 Scientific method

Students' research work is carried out through abstract research activities, scientific reports,
publications, coursework (thesis) with elements of evidence-based nursing practice. Students of the
educational program of the specialty “Nursing” with the qualification “Applied Bachelor of Nursing”
complete the course of study by completing coursework (diploma) work on the research topic, under
the guidance of a supervisor. Graduates of the EP “Nursing” with the qualification “Applied Bachelor
of Nursing” in 2024, numbering 135 people, successfully defended coursework - 100%, were guided
by a database of evidence-based nursing practice.

Research work of students and teachers is carried out through participation in conferences,
round tables, subject Olympiads, etc. In conversations with students, it was confirmed that they have
information about the presence of subject clubs, but it is necessary to involve more students in
research activities when studying special disciplines, to develop the scientific direction of teachers
and students.

The educational programs include the scientific foundations and methodology of medical
research (“Principles of planning and conducting research in nursing”, “Biostatistics and registration
of research results”). While talking with students, experts were convinced that students use scientific
data when preparing course projects. Teachers teach applied bachelor's degree students to methods of
scientific research, preparing a list of literature used, preparing abstracts of articles and scientific data,
and applying new developments.

Students and trainees have access to updated scientific and clinical data, the College also
organizes access to scientific results, conducts research to prepare coursework, provides free access to
practical experience, and the College cooperates with 92 clinical sites.

While surveying students, it was found that the educational organization has access to

students’ participation in research work and 83% agree with this.

In response to the questionnaire, 68.5% wrote that students should engage in research work,

7% are planning to start, 1.5% are looking for a research topic, 1% are not engaged. Based on the
results of the survey, we can conclude that it is necessary to intensify the involvement of students in
research work.

2.4 Management of educational programs

The implementation of educational programs is carried out in accordance with the mission of the
College, determined by the purpose, objectives of the programs and the final results of training.
Training programs meet the needs of potential consumers, and are aimed at obtaining and improving
the professional level of training of specialists with appropriate qualifications, and are focused on the
implementation of a competency-based approach to training.
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To implement the EP in the college, there is an organizational structure approved by the head, in
which certain structural units represent the academic leadership responsible for educational programs,
including for the correct organization of the educational process in accordance with the requirements
of regulatory legal acts in the field of education and healthcare, improving the quality of training of
qualified specialists, introduction of innovative teaching methods, equipping with the necessary
information and material and technical resources.

Scientific and methodological work is implemented through structural divisions, for which 5
cyclic methodological commissions have been created.

Responsibility for the selection and implementation of innovations in the educational process lies
with the Deputy Director for Educational Affairs, Deputy Director for Educational and Production
Work, Scientific and Methodological Department.

The content of work programs and the catalog of elective disciplines reflect the needs of the
healthcare system, including: “Care for stroke patients”, “Organization of the work of a treatment
room”. For the successful implementation of educational programs of the 4th and 5th levels, the
organization has the resources to organize the assessment of students’ practical skills. For the purpose
of objective assessment, evaluation criteria for classroom training and checklists for assessing practical
skills in simulation classes have been developed.

Teachers provide students with methodological and didactic materials, additional literature to
prepare for classes, with which 86.5% of respondents are satisfied.

Students of advanced training programs are also provided with educational and methodological
materials.

While conducting a survey on 04/04/24, to the question of the questionnaire “Is there enough
time for practical training (supervision of patients, etc.)”, 87.25% of students answered yes. At the
same time, 89% of respondents claim that after completing classes the teacher provides feedback
(listens to your opinion, conducts a mini-questionnaire, and works on mistakes).

Clinical training is provided in multidisciplinary clinics; mentors and tutors coordinate training
at these clinics to train highly qualified healthcare professionals. For example, in a city cardiology
center, at the beginning of practice, students, together with the methodological director, undergo
internal instruction of the clinic, the general practice manager (official) distributes students to
departments and, in accordance with the practice program, practical training is carried out under the
guidance of mentors and/or immediate supervisors training, students are cross-trained in all
departments. At the end of the internship, students take an assessment interview and a practice diary.

At the same time, to the question “Do student representatives participate in the development of
educational programs?”, the experts received the following answer that they take part in the
development of educational programs. The surveyed students are fully satisfied with the schedule of
classes (84.25%).

2.5 Connection to practice and health system

The organization and conduct of clinical classes, industrial and professional practice in the MSE
on the REM “Higher Medical College” of the Department of Public Health of Almaty is carried out in
accordance with the Law of the Republic of Kazakhstan on Education, the Labor Code of the
Republic of Kazakhstan, state compulsory educational standards (SCES) of the Republic of
Kazakhstan in specialties. To ensure high-quality training of specialists, development of professional
competencies and conducting industrial and professional practices, the College has entered into
agreements on joint activities with 92 medical organizations in Almaty, including republican health
organizations: Scientific Center for Obstetrics, Gynecology and Perinatology, Scientific and Practical
Center for Mental Health, Blood Center, Scientific Center for Pediatrics and Children's Surgery,
Kazakh Research Institute of Eye Diseases, Specialized Psychiatric Hospital with Intensive
Observation, Kazakh Research Institute of Oncology and Radiology.

At a meeting with representatives of practical healthcare and members of the EEC, it was
established that the college works in tandem with representatives of practical healthcare in training
mid-level specialists, and provides assistance in providing appropriate resources to teachers and
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students of the college during internships at clinical sites.

Management of the educational process, reflected in the self-assessment report (Standard 2)
and general approaches to management were confirmed when attending college classes at clinical
sites and during interviews with the manager and employees. At the same time, verification of
standard 2 showed that the College employs highly qualified specialists and patriots of their college
study.

The experts got acquainted with the work of structural divisions, with the work of the medical
office, a total of 16 meetings were held, and during cross-interviews it was established that many
teachers and healthcare representatives in the past are themselves graduates of the college and provide
all possible assistance in providing appropriate resources to teachers and students during their
internship at clinical bases.

The experts attended practical classes: group MI 21-4 on the basis of the Scientific Center for
Gynecology and Pediatrics, teacher - Zhamankhan A.Zh., topic of the lesson: “Malignant and benign
tumors of the female genital organs.” The teacher actively used interactive methods: work in small
groups, a standardized patient, solving situational problems and tests on the topic. While solving
situational problems, students practiced algorithms for taking a smear for oncocytology; groups SD 22-
17 in the discipline “Pediatrics” on the basis of primary health care in the Medeu district, teacher -
A.D. Oralbaeva, topic of the lesson: “Purulent-septic diseases of newborns. Hemolytic disease of
newborns.” During the lesson, the teacher used role-playing games. In answering situational problems,
students applied and practiced practical skills on a standardized patient; by the end of the lesson, they
mastered professional, communication, and practical skills for caring for newborns with purulent-
septic diseases.

The result of training students in TVET and applied bachelor's programs at the college is aimed
at being in demand and meeting the needs of practical healthcare. Therefore, the College is a
specialized educational organization in the field of training nursing specialists and provides all the
conditions for implementation. Thus, during a conversation with the management of the organization,
experts received information that training at the level of applied bachelor's degree is clinically oriented
nursing specialists who can work as nursing managers, and teachers confirmed that students are trained
directly in the departments of clinical bases.

Students with the applied bachelor of nursing qualification, for example, can supervise patients
with socially significant diseases. This is facilitated by the mentoring that is carried out in the
organization.

Of the 400 students surveyed, 87.2% responded that teachers in the classroom use active and
interactive teaching methods quite often, 10% believed that they rarely or sometimes. When visiting an
educational organization, experts identified problems with the introduction of new teaching methods,
including the state procurement procedure, from the moment of filing an application to the period of
delivery of equipment, a fairly long period of 1-1.5 years passes, during which the declared equipment
manages to become obsolete, for example, interactive boards (12 available, of which 7 are the latest
generation with new programs).

The interview with 24 employers included questions such as: knowledge of the college’s
mission, participation in the development of the mission and proposals for the strategic plan,
participation in the work of advisory bodies, satisfaction with the basic knowledge and skills of
students, participation in student training through mentoring, providing students with the necessary
resources for practical work. training and formation of clinical thinking, problems of interaction with
the CMC, employment of graduates upon completion of training, etc.

So in 2024, the average employment rate of graduates of TVET programs is 86.5%, and of
applied bachelor’s programs - 100%.

Conclusions of the EEC on the criteria. Comply out of 15 basic standards: completely - 14
partially - 1, do not comply - 0.
Recommendations for improvement identified during the external visit:
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1) To involve students in research to increase the number of students involved in scientific work
in clinical disciplines of all specialties (2.3.1.)

Standard 3: ASSESSMENT OF STUDENTS
3.1 Assessment methods

To assess the knowledge and practical skills of students, in accordance with the requirements of
the State Compulsory Educational Standards 2020, a credit-point assessment system has been
introduced since 2022. For this purpose, the “Regulations on current, intermediate and end-of-course
assessment” (dated 08/29/2022) have been developed. For the purpose of objective assessment, a
sheet for assessing knowledge and practical skills has been developed for classroom and simulation
classes. Interim certification is carried out in accordance with the WC, the schedule of the educational
process and is regulated by regulatory documents.

The study of control and measurement tools (test tasks, situational tasks, OSCE station
materials) showed that the college has implemented an appropriate assessment policy that allows for a
comprehensive assessment of students' educational achievements. In interviews with students,
information about the forms for assessing educational achievements was confirmed; the survey
showed that they were satisfied with the forms and methods of assessing knowledge. They also
receive regular feedback from teachers. The system of appealing assessment results is reflected in the
Regulations on current, intermediate and final certification and during the period of operation of the
educational organization there were no precedents for appeal.

Thus, to verify the data of standard 3, the experts asked questions to the head of the scientific
and methodological department, Amrina G.A., and reviewed the documents and criteria for assessing
students and listeners. At the College, teachers have developed educational and methodological
complexes for all disciplines, they include CISs that contain test and control questions, situational
problems, crosswords, etc. The forms for conducting intermediate certification are determined and
approved at a meeting of the Methodological Council.

The test tools have been reviewed by health officials. The CIS is updated and replenished
throughout the academic year.

Working training programs and educational and methodological materials have been developed
for students.

During an interview with the Deputy Director for Educational Affairs Alibekova L.D., the
commission was convinced that there is an electronic documentation system that is transparent and
accessible to all teachers and staff, and includes documents such as annual operating plans, annual
reports, department regulations, bilateral agreements with clinical sites, practice sites, evidence,
verifications and certificates. A review of the website showed that its pages contain the documents
necessary for students and trainees, the schedule of the educational process, the schedule of classes,
the schedule of practice, and there is information on conducting advanced training courses for
construction and installation work, which is regularly updated. Educational and methodological
documentation (work programs, work curricula, syllabuses, journals), assessment tools (check sheets,
statements) are posted on the Platonus electronic digital platform. This information was obtained
during an interview with deputy directors for educational activities, educational and production work.

3.2 Relationship between assessment and learning

At each lesson, during the ongoing assessment of knowledge, skills and abilities in the
discipline, the following are carried out: testing, discussion of the main sections of the topic,
completion of the practical part, solving situational problems.

Testing the level of mastery of practical skills developed in practical classes is carried out
during final classes at the center of simulation technologies on dummies, phantoms, simulators,
mannequins, standardized patients, etc. While assessing practical skills in simulated conditions
(OSCE), checks are used - worksheets designed by college professors. The list of exams,
differentiated tests, tests is determined by the working curriculum of the specialty; The timing of the
intermediate certification for each semester and the composition of the examination commissions are
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approved by the Deputy Director for Educational Affairs.

Retaking the exam if you receive a grade of “unsatisfactory” (not passed) is allowed no more
than once in the same discipline and (or) module.

The composition of the final certification commission is formed on the basis of the order of the
Ministry of Health of the Republic of Kazakhstan dated December 11, 2020 No. RK MOH - 249/220
“On approval of the rules for assessing the knowledge and skills of students, assessing the professional
preparedness of graduates of educational programs in the field of healthcare and specialists in the field
of healthcare” by the authorized body for conducting an assessment by the “National Center for
Independent Examination” from among qualified specialists of enterprises, teachers of special
disciplines, representatives of collegial governing bodies of the educational institution in the ratio of
65% from representatives of employers and 35% from representatives of the college. It also includes
representatives of organizations that assess the knowledge and skills of students accredited by the
authorized body in the field of health care.

The organization evaluates the reliability and validity of assessment methods by conducting
and monitoring intermediate and final certification of students.

During interviews with 30 teachers, questions were raised regarding assessment methods; as a
result of their answers, experts received convincing information that the base of situational tasks is
annually revised in accordance with the introduction of new clinical guidelines, recommendations and
professional standards in all specialties.

Students also shared their opinions about the timeliness of providing tests, exam questions,
consultations before exams, the clarity of the entire assessment procedure and its fairness. For
example, students and course participants noted that before exams, teachers conduct detailed
consultations on disciplines. Listeners also expressed their opinion regarding assessment methods
based on the credit-point assessment system.

During the visit to the organization, management was asked one of the questions: “Are
external examiners involved in order to improve the fairness, quality and transparency of the
assessment process?” The answer was received that assessment in special disciplines is carried out
jointly with mentors/teachers, part-time teachers from clinical sites.

The experts examined the resources for organizing the assessment of knowledge and practical
skills, namely, situational tasks, algorithms for conducting the OSCE station, NCIE examination and
end-of-course  assessment sheets, end-of-course assessment protocols. The interviewed
representatives of employers also indicated that the training of graduates corresponds to the modern
development of medical practice and science. In addition, all current topics in healthcare proposed by
employers are included in the educational process as an elective component (elective disciplines). For
example, in the 2022-2023 academic year, elective disciplines were introduced on the topics: “Main
emergencies in pediatrics, surgery, therapy, obstetrics and gynecology” (specialty ‘“General
Medicine), “Disaster Medicine” (specialty “Nursing”), “Extragenital diseases and pregnancy”
(specialty “Obstetrics”).

Employers confirmed that they themselves participate in the assessment of students, as
examiners, and are included in the commission for conducting final and intermediate certification.
Employers believe that the development of new work curricula, taking into account employers'
requests for elective disciplines, improves the quality of graduates' training.

Conclusions of the EEC on the criteria comply with 5 basic standards: fully - 5, partially - 0, do
not comply - 0.
Recommendations for improvement identified during the external visit: no

Standard 4: STUDENTS

4.1 Admission and selection policy

Materials on student admission and teacher selection were studied and compliance with
standard 4 was established.
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The College has a student admission policy, which is regulated by Order No. 110 of May 22,
2023 and the document “Regulations on the Admissions Committee”. The commission's experts asked
questions of interest in an interview with the executive secretary of the admissions committee, and she
explained information about the rules for admitting students to the college. In accordance with
regulatory documents: with subparagraph 11 of Article 5 of the Law of the Republic of Kazakhstan
dated July 27, 2007 “On Education” and Order of the Ministry of Education and Science of the
Republic of Kazakhstan dated October 18, 2018 No. 578 “On approval of the Standard Rules for
admission to training in educational organizations implementing educational programs of technical and
vocational education” with amendments and additions dated 07/05/2022, the Admission and Selection
Policy was built.

For the period 2019-2024 4,363 students were accepted, 2,429 people successfully completed
their studies. According to the results of the Final Certification of Graduates, the average score for the
last 3 years is 88.4%. Listeners are accepted in accordance with the legislative acts of the Republic of
Kazakhstan in the field of healthcare.

A balance is ensured between the existing potential of the educational organization and the
opportunities for training and recruitment of students and listeners, since the organization has an
educational building with an area of 5769.3 sg.m., a simulation technology center - 357.6 sq.m., an
assembly hall - 297 sg.m., library - 138.9 sq.m.

The competition for enrollment in educational programs of technical and vocational, post-
secondary education is held based on the results of the total score of assessments of compulsory and
core subjects in accordance with the document on education. Applicants for medical specialties are
admitted to the competition based on the results of psychometric testing.

Thus, the experts assessed the compliance with standard 4. All criteria are met, they read the
documentation for student admission, including the Regulations on psychometric testing, posted on the
official website of the college. All documents are drawn up in accordance with the requirements of
external and internal regulations.

Regarding the practice of academic advising, personal support for students, and the development
of professional skills, experts received positive answers during interviews with students, student
activists, and when visiting classes and clinical sites. The College has a student development program,
which includes a student government body created on the initiative of students. Students are included
in such advisory bodies as the Pedagogical Council, where they take part in the consideration of
current issues of organizing training and education, have the right to make proposals for improving the
educational process, take part in solving important issues of the life of the college, and are members of
the commission: admissions, appeal, social and scholarship.

4.2 Admission of students

The College actively conducts career guidance work, students participate in festivals and fairs,
conduct master classes, “Open Days” with campaigning with schoolchildren and parents, prepare
information materials, publish materials about the activities of the college in the media, on the official
website of the College and Instagram and Facebook pages, consultations with college teachers in
schools.

4.3 Counseling and support for students

The college successfully provides support to students, conducts psychological trainings,
consultations and events that promote interaction and exchange of experience between students.
Financial assistance is provided for students without parental care; students receive monthly
compensation for food and annually for uniforms. Depending on financial capabilities, the College
provides tuition benefits to students from large and single-parent families from 10-30%.

The college provides assistance to graduates in finding employment, organizes meetings with
employers and job fairs, and prepares information about the needs of the labor market and vacancies.

The college supports the creative activities of students, and also actively works to develop
student initiatives; there are 16 clubs in 8 areas among the student community, all information is
posted on the official website of the college.
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At the same time, there is incomplete coverage of students with research work and nursing staff
with non-formal education.

4.4. Student representation

The College has a Student Council, its chairman Sagynysh Asylnaz Asylbekkyzy of group EI 22-
1 is a member of the Pedagogical Council. Representatives of student government: are invited to
meetings of the scholarship and social commissions, participate in the work of the Admissions
Committee. In 2023, the student community was represented on the commission by a student from the
Lab 21-7 group, Imamadin Anel.

Conclusions of the EEC on the criteria. Compliant out of 14 standards (including 8 basic, 6
improvement standards): fully 12, partially - 2, do not comply - 0
Recommendations for improvement identified during the external visit:
1) To find the possibility of considering the education of students from the category of orphans
of paid groups at the expense of internal reserve (4.3.2.)

Standard 5: ACADEMIC STAFF/TEACHERS
5.1 Selection and recruitment policy

The expert commission received convincing evidence that the college has an effective system of
motivation, stimulation of the activities of teachers and young teachers, advanced training of
Academic staff and AMP.

The college management on an ongoing basis analyzes the quantitative and qualitative composition
of teachers, and also carries out regular monitoring and evaluation of teaching activities. The selection
and recruitment procedure are open, transparent, and carried out by a collegial body - the Personnel
Council.

In order to verify the data of standard 5, external experts received information about personnel
policies, approaches to developing the pedagogical competence of teachers, and their motivation, and
were familiarized with the Regulations on mentors.

The college has a total of 206 employees, of which 169 are full-time teachers and 37 part-time
teachers.

While surveying teachers, it was found that the majority (94.7%) are completely satisfied with the
organization of work and the workplace in this educational organization, but 5.3% are partially
satisfied. In addition, teachers responded that they have the opportunity to engage in scientific work
and publish the results of research work - 84% completely agree, 16% partially agree. Are you
satisfied with the work of the HR (personnel) service - 94.7% completely agree, 5.3% partially agree.
Are you satisfied with the salary - 54.2% completely agree, 10.6% partially agree.

5.2 Staff and Faculty Development Policy

The college has a staff and teacher development policy.

In order to verify the data of standard 5, during a meeting with the head of the HR department and
during interviews with teachers, experts received an opinion on approaches to developing the
pedagogical competence of teachers, motivation to work with students and trainees, mentoring (or
tutoring), which includes the work of the CMC, SMP, Methodological Council, Pedagogical Council.

The experts received answers about the teacher training program, which is carried out annually in
accordance with the approved plan, and provided 20 teacher certificates issued by NJSC “Talap”.

The college focuses on training young teachers; there is a School of Novice Teachers (SNT),
which promotes the independent development of teachers; School of Excellence, mentoring organized,
the college administration monitors the growth of scientific and methodological qualifications of
teachers; provided experts with publications of materials from scientific works of students and
teachers, regular seminars, meetings (scientific and methodological). An incentive system for teachers
and staff of the college has been developed and is being implemented.

Is there an opportunity for career growth and development of teacher competencies in the
organization? 85.1% of surveyed teachers responded positively, 13.9% partially agreed with this.
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Have you studied in professional development programs - 46.8% less than 1 year ago, 41.5% within a
given year, 3.2% more than 3 years ago, 1% more than 5 years ago and 0% answered “I don’t
remember when it was.”

Does the organization implement social support programs for teachers - 86.2% answered that
“ves, there are such programs”, 1.1% “I have already taken advantage of this”, 0% of respondents
answered that there are no such programs, 12.7% of respondents don't know about it.

In interviews with teachers and chairmen, the CMC allowed experts to learn about approaches to
attracting staff from clinical sites for teaching (there are 8 such teachers in total), about the strategy
and tactics of recruiting students for this specialty, and the information security of educational
programs.

Interviews with 39 teachers, including 38 full-time teachers, showed that there are both successes
and problems in the management of education, depending on the specific base (student access to
equipment, a sufficient number of case patients, time to maintain medical records, independent work).
The experts received answers about the teacher training program, funding for this training, and
whether teachers are certified in teaching methods.

Conclusions of the EEC on the criteria. Complies with 4 standards (including 2 basic, 2 Standard
improvements): fully - 4, partially - 0, do not comply - 0.
Recommendations for improvement identified during the external visit: none

Standard 6: EDUCATIONAL RESOURCES

6.1 Material and technical base

The material assets of the college include two buildings: an academic building located at st. L.
Chaikina 12, and the building allocated by the Akimat of Almaty for a dormitory for students (Micro-
region Koktem 3, building 11) is being prepared for major renovation.

The educational building of the “Higher Medical College” of the Department of Public Health of
Almaty is a standard building housing classroom, lecture halls and laboratories for practical and
theoretical classes, as well as utility rooms, a conference room, a sports ground, and a parade ground.

The total area of the educational building is 5769.3 sq.m., which is 3.1 sq.m. for per student. The
material and technical equipment of classrooms for special disciplines meets the requirements of the
“Approximate Classroom Equipment Table” and amounts to 86-91%.

Every year, for the new academic year, ongoing repairs of the building, replacement of electrical
wiring, replacement of heating system elements, etc. are carried out. All types of work are completed
by receiving a certificate of 100% readiness and permission to use heat and hot water.

The college has an assembly hall with an area of 297 square meters for 250 seats, with modern
multimedia and musical equipment. In order to provide hot meals to students and staff of the college,
there is a dining room with a capacity of 100 seats and a buffet (lease agreement of IP ALATAU
SALYK No. 2881-21/13 dated 26/11/2021, No. 227-22/13 dated 26.11.2021).

Classes at the college are conducted in 70 classrooms and laboratories in accordance with the
current State Compulsory Educational Standards of the Republic of Kazakhstan, and 20 classrooms
located in medical organizations. As part of the integration of the educational process with practical
healthcare, with the assistance of the Public Health Department of the city of Almaty, systematic work
is underway to identify 20 additional classrooms on the basis of hospitals, primary health care
facilities, maternity hospitals and the emergency medical service station of the city of Almaty. On the
6th floor of the College there i1s a “Center for Simulation Technologies and Professional
Competencies”.

The college management is regularly taking measures to strengthen the material and technical
base. A review of the resources showed that they correspond to the goals and objectives of educational
activities; during the visit, the experts visited the clinical bases: “Central Dental Clinic of Almaty”,
MSE on the REM “City Cardiology Center” of the Department of Public Health of Almaty, MSE on
the REM “Emergency Aid Hospital” of the Department of Public Health of Almaty, MSE on the REM
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"Emergency Medical Service of the City of Almaty"” of the Department of Public Health of Almaty,
MSE on the REM "City Center for Palliative Care" of the Department of Public Health of Almaty,
MSE on the REM "City Cardiology Center" of the Department of Public Health of Almaty, MSE on
the REM " Primary Health Care Center of the Medeu District" of the Department of Public Health of
Almaty, MSE on the REM "Children's Rehabilitation Center of Phthisiopulmonology” of the
Department of Public Health of Almaty, JSC "Scientific Center of Obstetrics, Gynecology and
Perinatology™ with a total bed capacity of 6432, as a result, the experts came to the conclusion that the
employees of the educational organization ensure collegial and ethical relationships with medical staff
and the management of the clinical site to achieve the final results of student learning, there is a
sufficient number of case patients, modern equipment for demonstration, their availability to students,
as well as employees who simultaneously perform the roles of teachers and curators (mentors), ensure
high-quality training in compliance with ethics and deontology. Before starting the relevant discipline
of the educational program, students receive from teachers’ syllabuses and a list of practical skills that
they must acquire and develop during their studies.

6.2 Resources for hands-on learning

To conduct practical classes, the college uses preclinical training rooms, the Center for
Simulation Technologies and Professional Competencies (hereinafter referred to as the Center) and
rooms at clinical sites. The equipment of preclinical rooms is 85-90%.

The center is located on the sixth floor of the educational building, area 357.6 m2, has 10
classrooms (stations): social and medical care, hospital, emergency medical care (obstetrics,
pediatrics), emergency medical care (surgery, therapy), emergency medical care (obstetrics,
pediatrics), emergency medical care (surgery, therapy), center for the protection of motherhood and
childhood, rehabilitation room in nursing, basics of nursing, intensive nursing care.

The center is equipped with mannequins, phantoms and other training tools that make it
possible to simulate processes, clinical conditions and other aspects of the professional activities of
medical workers using modern technologies. During a visit to clinical sites, where experts examined
the resources, their compliance with training programs, accessibility for teachers and students, how
modern this equipment is and meets the needs of students and practical healthcare. Experts obtained
evidence of the implementation of standard 6. A review of the resources showed that they correspond
to the goals and objectives of educational activities.

Experts conducted interviews with students covering all specialties. The experts asked
questions about satisfaction with training, sufficient time to supervise patients, work in Damumed with
medical documentation, satisfaction with teaching methods and qualifications of teachers, social and
moral support for students in need, participation in research clubs and creative clubs/circles,
accessibility resources of international databases of professional literature. In general, students are
satisfied with the training, assessment methods, and purposefully entered this organization, because
they believe that the educational organization has good resources, image and international connections,
at the same time, students would like more independence in managing patients, conducting
international events, such as participation in scientific and practical seminars, master classes, forums.
Students showed their commitment to the organization of education, were active in answering
questions from external experts, demonstrated their judgment in organizing training, assessing their
skills, advisory support, the opportunity to participate in research work, and financing. Experts
examined student documents, including personal files, practical training diaries, and coursework.

6.3 Information technology and library resources

The college has one broadband Internet connection with a total speed of 150 Mbit/s. Inside the
college there is a high-speed local area network with a speed of 1 Gbit/s. Each network is divided by
access level and usage. The channel allows you to: implement a free, open Wi-Fi network on all floors
for all users, conduct online conferences and fast access to the Internet. The classrooms are equipped
with interactive equipment, where teachers conduct classes using modern information technologies.

The total number of computers is 264, of which 64 computers are installed in three computer
classes. Printing equipment - 54, laptops - 22, 5 interactive information panels, an interactive monitor
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is installed on the 1st floor, where information about the college and schedule is posted.

To use remote technologies, equipment for video conferencing and online broadcasts has been
installed. The educational process is provided by the Platonus information and digital learning
platform. For educational purposes, the following programs were purchased: “PATHOLOGY 3D,
digital library “Aknurpress” - access to digital students, information system “Infozdrav.kz”. The
license for Eset antivirus for 150 users is updated annually. For interaction between departments and
city organizations, there is a mini-PBX for connecting 40 internal numbers and 12 city numbers.

A meeting was held with the IT department, during which the department employees were shown
computer classes, an information panel, interactive panels, and a server room. Head of the IT
department - Shemetaev A.B. presented documents regulating information security - Regulations on
information security (No. 117 of 02.23.2024, edition 3), Regulations on the rules for employee access
to information systems (No. 101 of 05.18.2023). These provisions and rules for employee access to
information systems are aimed at establishing clear procedures and security measures, compliance
with which is a necessary condition for ensuring the reliable functioning of the information
infrastructure and protection against possible cyber threats.

The total area of the college library is 138.9 sg.m. and consists of a subscription, a reading room
with 24 seats and a book depository. Every year, the library fund is replenished with new educational,
educational, methodological and reference literature, visual aids, electronic textbooks, and
methodological literature from college teachers. The library's book fund totals 40,154 copies
(including 27,690 copies in the state language), the book supply per student is 14 copies. The fund of
educational literature from the total fund is 35,849 copies (including 21,635 copies in the state
language). Fund of the electronic reading room - 2000. The collection of the book fund is carried out in
accordance with curricula and programs, based on providing each student with a minimum of
mandatory educational literature in all disciplines, which is confirmed by applications, invoices for
purchase.

Internet speed operates at 150 MB/s.

Electronic textbooks — 510,

E-books with QR code — 25,

Electronic fiction with QR code — 15,

Electronic digital library Aknurpress — 2000,

Audiobooks — 20.

School curriculum textbooks for grades 10-11 are posted on the website Oqylyq.kz
The library maintains an Instagram page called vmklibrary. For the comprehensive automation of
library processes and the creation of electronic catalogs, as well as full-text databases, the library
operates the KABIS program.

6.4 Health research and scientific advances

The college has 21 research clubs, which involve 492 students. All teachers of the Central
Medical Committee are involved in conducting meetings of circles, to supervise research activities,
prepare reports, in addition, the teachers themselves participate in regional, republican and
international forums, scientific and practical conferences. They publish articles and teaching aids. Over
the past 2 years, 16 teaching aids have been published, and more than 150 articles have been
published. In 2023, 89 teachers took part in scientific and practical conferences, of which 51 were
international. In 2023, 95 students took part in scientific and practical conferences, of which 25 were
international.

6.5 Educational exchange

The College makes every effort to implement the exchange of teachers studying at the regional,
national and international levels. Students are sent to participate in subject Olympiads and professional
competitions. Over the past 5 years, students have participated and won prizes in Almaty, Astana,
Taraz, Turkestan and other regions of the Republic of Kazakhstan.

For the purpose of motivation, the College adheres to the policy of sending teachers to regional,
national and international exchange of experience. Teachers took advanced training courses at Almaty
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colleges and internships at medical organizations; at the republican level, they were involved in
working and project groups for the development of professional standards, examination of test items,
development of technical specifications for test items (Astana). College teachers and staff are sent for
internships abroad: Istanbul (Turkey) - 2 people, Dubai (UAE) - 3, Batumi (Georgia) - 3. In terms of
the College management, continue the policy of sending employees and teachers abroad for training
and exchange of experience.

In the center of simulation technologies and professional competencies, they have the
opportunity to master practical skills in examining patients, carry out individual and team actions in
emergency conditions encountered in clinical practice, as well as study clinical psychology and
communication skills with their subsequent consolidation at clinical sites. In clinical practice, the
student learns not only how to work in a team, but also how to lead a team and organize nursing care,
including health education for individuals and small groups, in a single health care setting or in the
community.

The examination is carried out in the form of an analysis of the needs for specialists, an analysis
of student teaching methods, and the results allow us to draw conclusions about the quality of
innovative changes in postgraduate education. For example, according to the needs of specialists,
informal training was conducted in the courses “Training first aid skills (BLS, PHTLS, bleeding,
burns, etc.)”, “Early detection, timely diagnosis and prevention of tuberculosis in the primary health
care network”, “Infection safety and prevention of health care-associated infections.”

Over 5 years, the number of republican/international agreements on joint activities amounted to
97, of which: republican agreements -29, international agreements -68.

Conclusions of the EEC on the criteria. Compliant out of 9 standards: fully - 6, partially -3,
do not comply - 0

Recommendations for improvement identified during the external visit:
1) To ensure that classrooms are equipped with modern exercise equipment and mannequins (6.1.4.)
2) Taking into account the contingent of students and for Academic staff in order to access
information, independent learning and the health information system, increase the number of purchases
of computer equipment and laptops (6.3.3)
3) To expand international cooperation to exchange experiences (6.5.2.)

Standard 7: EVALUATION OF EDUCATIONAL PROGRAMS

7.1 Program monitoring and evaluation mechanisms

The expert commission received convincing evidence that the evalauation of educational
programs is carried out on the basis of the academic performance and quality of knowledge of
students, data from monitoring the satisfaction of students, Academic staff and employers, as well as
the achievements of students. Internal monitoring of the activities of the college and its divisions is
carried out in accordance with internal regulations and is of a planned nature. Based on the results of
the inspection, the head of the inspected department develops corrective actions aimed at preventing
the possibility of the occurrence of identified inconsistencies in the future.

To regularly evaluate and monitor educational programs at the college, internal and external
examination of curricula, work programs of disciplines and teaching materials is carried out. To ensure
the effective implementation of educational programs and create a favorable learning environment for
students, the EMC conducts constant monitoring, periodic evaluation and updating of educational
programs.

Internal audits are carried out by the Deputy Director for Internal Affairs, heads of the scientific
and methodological department, the center for professional skills and employment, heads of
departments, methodologists, chairmen of the Central Committee, as well as teachers with extensive
work experience. Intra-college control is carried out on the quality of teaching of individual disciplines
of the specialty and the state of educational and methodological documentation.
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The college systematically conducts research on the expectations and satisfaction of teachers,
employees, employers, and students of all courses using questionnaires.

The evaluation of the quality of educational programs is carried out on the basis of an analysis of
work curricula, schedules, internal regulations governing the implementation of educational programs,
surveys of students, employers and is carried out by both internal (EMC) and external experts
(Kazakhstan Medical University “HSPH”, NJSC “Kazakh National Medical University named after
S.D. Asfendiyarov”, LLP Medical Center “Emily”, National Educational Institution “Kazakhstan-
Russian Medical University”, etc.).

External evaluation of educational programs was carried out by external expert commissions in
2019, institutional and specialized accreditation was passed in the following specialties: 0301000
“General Medicine”, qualification: 0301013 “Paramedic”, 0301023 “Obstetrician” (certificate No.
SA00007 dated 04/12/2019); 0302000 “Nursing”, qualification: 0302033 “General practice nurse”
(certificate  No. SA00008 dated 04/12/2019), 0306000 “Pharmacy”, qualification 0306013
“Pharmacist” (certificate No. SA00009 dated 04/12/2019); 0305000 “Laboratory diagnostics” 0305013
“Medical laboratory assistant” (certificate No. SA00010 dated 04/12/2019).

In 2020, the College successfully passed specialized accreditation in the specialty “Nursing”
qualification: 0302054 “Applied Bachelor of Nursing” (certificate No. SA00041 dated December 25,
2020) and for educational programs of additional education (certificate No. SA00041 dated December
25, 2020)

In 2022, the College successfully passed State certification as an educational organization
implementing educational programs of technical and vocational, post-secondary education in the field
of healthcare and was certified until 2027 in accordance with the order of the Ministry of Health of the
Republic of Kazakhstan dated January 20, 2023 No. 46 “On the results of state certification of
educational organizations implementing educational programs of technical and vocational, post-
secondary education in the field of health care.”

The college operates in accordance with regulatory documents and ensures the full implementation
of educational programs in accordance with the working curriculum, compliance of the quality of
training of students with established requirements, compliance of the forms, means, teaching methods
used, with the needs of students and stakeholders.

7.2 Feedback between teacher and student
In order to evaluate decisions made and continuously improve the quality of educational
services, the college has created a systematic monitoring process.

The college systematically conducts research on the expectations and satisfaction of teachers,
employers, students and listeners. In the monitoring process, sociological methods are used to ensure
reliable measurement of expected quality and existing satisfaction: document analysis, interviews with
participants in the educational process, questionnaires. In order to determine staff satisfaction, the
Human Resources Management Department annually conducts staff surveys regarding satisfaction
with working conditions and the employer. Based on the results of the survey, recommendations are
developed to increase the level of staff satisfaction. Also, the human resource management department
carried out an analysis of the reasons for the dismissal of employees. An analysis of dismissing
workers showed that the main reasons for dismissal were: change of place of residence of workers, the
distance of the college from their place of residence and the desire to work in their specialty (in
practical healthcare).

Monitoring satisfaction with the quality of educational services in college is carried out by
studying the opinions of consumers of educational services - students, since an important principle of
education quality management is consumer orientation. The study of students' opinions is carried out
through a sociological survey using a questionnaire, which is important for the development and
improvement of the college's human resources. Every year the College conducts a survey on the topic
“The teacher through the eyes of a student.” The results of surveys of teachers and students are brought
to the attention of teachers and students of the college, and are also available on the official website of
the college.
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Experts conducted interviews with students in the specialty “Nursing”, “General Medicine”,
“Laboratory Diagnostics”, “Pharmacy”. The experts asked questions about satisfaction with training,
sufficient time for supervising patients, working with medical documentation, satisfaction with
teaching methods and qualifications of teachers, social and moral support for students in need,
participation in scientific work, and the availability of international databases of professional literature.

Students showed their commitment to the organization of education, were active in answering
questions from external experts, demonstrated their judgment on the organization of training,
assessment of their skills, advisory support, the opportunity to participate in research work, and
financing. Experts examined student documents (student assessment results, survey results).

In order to assess the quality of educational services provided by the college, a survey of
employers is conducted to determine whether the qualifications obtained by the graduate meet the
needs of the labor market. Employers note high satisfaction with the quality of the theoretical
knowledge and practical skills provided to students; many medical organizations are ready to provide
their specialists as mentors for industrial practice and wish for further cooperation.

7.3 Academic achievements of students and graduates

The college provides the educational process with the necessary material and technical resources
in accordance with the requirements for the training of competent specialists. A variety of simulation
equipment is used, and a Multidisciplinary Simulation Center operates, equipped in accordance with
the main activities of the future graduate. The College is equipped with 48 classrooms for practicing
practical skills, equipped in accordance with the requirements of the State Compulsory Educational
Standard. Achievement of the required level of competencies is monitored in practical classes, during
the results of practical skills, in the process of intermediate and FSC, and simulation equipment is used
at all stages of control.

One of the criteria for a positive assessment of educational programs is the educational
achievements of students. College students actively participate in research work, in city, republican,
international, intra-college conferences, seminars, round tables, and publish articles. The number of
winners increased 7 times in 2021-2023 compared to 2019 and has remained stable in recent years.

7.4 Stakeholder engagement

The college involves all interested parties in the monitoring process and in activities to evaluate
educational programs and the educational process: students, teachers, structural units (CMC, heads of
departments, scientific and methodological department, library). Monitoring is carried out through
conversations, review and discussion of educational programs, questionnaires, and attendance at
training sessions.

The study of feedback on the practical training of students and taking into account the opinions
of other interested parties is carried out by considering at a meeting of the Pedagogical Council the
results of the FSC, reports of the chairmen of the FSC, and the results of an independent examination
of graduates (NCIE).

Feedback from the heads of clinical practice sites on the preparation of college students is
collected annually. Feedback from heads of medical organizations about the quality of graduates’
training is positive. Managers of practical healthcare note a sufficient level of theoretical knowledge
and communication skills.

The interview with employers was conducted offline and included questions such as: knowledge
of the mission, participation in the development of the mission and proposals for the strategic plan,
participation in the work of advisory bodies, satisfaction with the basic knowledge and skills of
students, participation in the training of applied undergraduate students through mentoring, provision
students with the necessary resources for practical training and the formation of clinical thinking,
employment issues for graduates of educational programs, etc.

So, in 2024, the average employment rate of graduates of TVET programs is 86.5%, and of
applied bachelor’s programs - 100%.

Conclusions of the EEC on the criteria. Compliant out of 10 standards (including 6 basic, 4
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improvement standards): fully - 10, partially - 0, do not comply - 0
Recommendations for improvement identified during the external visit: none

Standard 8: MANAGEMENT AND ADMINISTRATION

8.1 Management

During a visit to the organization and during an interview with director Moldakulov Zh.M., the
commission was convinced that there is a documentation system that is transparent and accessible to
all teachers and employees, and includes documents such as annual operating plans, annual reports,
department regulations, contracts with teachers and students, bilateral agreements with clinical bases,
practice bases in specialties, memorandums of international cooperation and educational and
methodological documentation (work program, working curricula, syllabuses, journals), assessment
tools (checklists, statements), certificates, verifications and evidences. A review of the website
showed that its pages contain the documents necessary for students: Mission, strategic plan for the
development of the college, organizational structure of the college management, schedule of the
educational process, schedule of classes and internships, a guide for students and information on
internal regulations, on the admission of applicants, information about the college for applicants,
publication of materials about the activities of the college which is regularly updated, and a YouTube
channel has been created on the website where video lessons are posted, created by college teachers,
as well as the results of a survey monitoring the satisfaction of students, listeners, teachers and
employers. This information was obtained during an interview with the Deputy Director of the
Educational Affairs L.D. Alibekova.

During the visit, documents were studied, regulations on structural units, job descriptions that
ensure the college’s compliance with state requirements in the field of education and healthcare. The
management and heads of the College’s structural divisions are responsible for compliance with
relevant regulatory requirements and ensure the fulfillment of obligations to teachers, students and
graduates of the educational program.

Members of the expert commission were able to obtain appropriate evidence of compliance with
this section of the accreditation standard.

8.2 Academic leadership

The implementation of the EP is carried out by the Deputy Director for Educational Affairs,
Deputy Director for Educational and Production Work, the Scientific and Methodological Department,
the Department of Educational and Social Work, cyclic methodological commissions: “General
Humanitarian Disciplines”, “General Professional Disciplines”, “Clinical Disciplines”, "Special
disciplines", "Nursing"

The 94 teachers surveyed (21 survey questions) also answered that 94.7% are satisfied with the
organization of work and workplace in this educational organization, and 4.3% partially agree with this
statement. Experts determined that the organization has a healthy microclimate, since the manager is
quite accessible to both students and employees and responds promptly to requests and questions of
interest. In the questionnaire, 68.9% of teachers are satisfied with the microclimate of the organization,
and 30.85% are partially satisfied. According to 89.4%, in an educational organization, a teacher has
the opportunity to realize himself as a professional in his specialty. For your information, a total of 94
people responded (169 in total), with 32% having teaching experience of up to 5 years, 24.4% having
up to 10 years, and 43.6% having more than 10 years of teaching experience.

To the survey question “Do the heads of the organization listen to your opinion regarding issues
related to the educational process, research work, clinical work,” 76.6% of teachers answered that
systematically, 20.2% answered “sometimes”, 0% “quite rarely”, 1.1% “never”.

8.3 Training budget and resource allocation

Educational resources for the implementation of the educational process are distributed in
accordance with needs. Financial plans are developed on the basis of financial standards. Own
financial resources are generated from educational activities. The financial stability of the MSE on the
REM “Higher Medical College” of the Department of Public Health of Almaty made it possible to

35



increase the wage fund for the reporting period. To improve the material and technical condition of the
college, material and technical means for the educational process are purchased annually.

8.4 Administrative staff and management

The college has the appropriate administrative and academic staff for the rational use of material
and technical resources and the conduct of educational, methodological processes. All problematic
issues are discussed at meetings of the Pedagogical Council. While developing plans and making
management decisions, it is taken into account by management.

8.5 Interaction with the health sector

The college carries out effective cooperation with the healthcare sector and the public in training
personnel for practical healthcare. In order to develop and expand cooperation with the Moscow
Region, agreements and memorandums of cooperation have been concluded with 92 medical and
pharmaceutical organizations.

Conclusions of the EEC on the criteria. Compliant out of 11 standards (including 6 basic, 5
improvement standards): fully - 10, partially - 1, do not comply - 0
Recommendations for improvement identified during the external visit:

1) For the effectiveness of the educational and methodological center, to find the opportunity to
staff a specialist manager (8.4.1.)

Standard 9: CONTINUOUS RENEWAL

Over the past 5 years, a number of activities have been carried out aimed at improving
educational programs. In particular, training conditions were improved by updating the material and
technical base, increasing the number of clinical sites and purchasing equipment for a center for
simulation technologies and professional competencies for developing practical skills. To improve the
quality of Academic staff, training seminars and advanced training courses were constantly held.
Changes are also observed in relation to the financing of educational programs. Additional funds were
allocated to modernize classrooms and purchase new equipment and teaching tools. This made it
possible to increase the efficiency of training and prepare more qualified graduates.
This is evidenced by such indicators as:

- the College has a strong Academic staff, for example, among 206 teachers there are 4
candidates of science, 40 have an academic master’s degree, teachers with the highest and first
categories, teacher researchers, teacher experts, teacher moderators;

- a new strategic plan for the period 2023-2027 was developed and adopted, taking into account
all the transformations in the country and in the world;

- in 2019, the College passed institutional and specialized accreditation of educational
programs: “General Medicine”, “Nursing”, “Pharmacy”, “Laboratory Diagnostics” for a period of 5
years according to the standards of institutional and specialized accreditation of the Eurasian Center
for Accreditation and Quality Assurance in Education and Healthcare (ECAQA);

- in 2020, it passed the institutional accreditation of the Educational and Methodological
Center, specialized accreditation of the EP “Nursing”, qualification “Applied Bachelor of Nursing”
for a period of 5 years (ECAQA);

- in 2022, the College passed state certification by the authorized body of the Ministry of
Health of the Republic of Kazakhstan;

- the Platonus electronic digital educational platform has been introduced into the educational
process;

- employers are interested in joint training of graduates. For the effective implementation of
practices and to monitor progress, mentors/tutors from clinical sites are assigned in a ratio of 1:5;

- for conducting practical classes, educational, professional practice of all specialties, bilateral
agreements have been concluded with republican and city clinical bases;

- since 2019, the salaries of college employees have increased by 2.4 times;

- since 2018, the number of students has increased 3 times;
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- the material and technical base of the college is annually replenished: with simulation
equipment, educational literature.
During the visit, the expert commission was convinced that the college was carrying out
activities to improve the quality of the educational services provided, consistent with the mission of the
college, aimed at continuous renewal.

Conclusions of the EEC on the criteria. Comply with 4 standards (including 1 basic, 3
improvement standards): completely - 4, significantly -0, partially - 0, do not comply - 0.
Recommendations for improvement identified during the external visit: none

CONCLUSION:

While conducting an external institutional evaluation, it was found that out of 82 standards, 75
accreditation standards demonstrate full compliance and 3 demonstrate partial compliance. No non-
compliance with standards has been identified.

5. Recommendations for improving the activities of the college:

1. To involve students in research work for greater coverage of students with scientific work in
clinical disciplines of all specialties.

2. To continue work to expand educational information and resource support (computers, laptops)
for teachers in proportion to the growth of the student population.

3. To continue work on logistical support for the educational process, including equipping

classrooms at clinical bases with modern simulators and mannequins.

T expand international cooperation in the exchange of experience among teachers and students.

For the effectiveness of the training and methodological center, to consider the possibility of

introducing a full-time position of a specialist manager.

o s

6. Recommendation to the ECAQA Accreditation Council

The members of the EEC established the compliance of the main activities of the MSE on the REM
“Higher Medical College” of the Department of Public Health of Almaty with the Standards of
Institutional Accreditation of Medical Colleges and came to a unanimous opinion to recommend that
the ECAQA Accreditation Council, to accredit the above-mentioned college for a period of 5 years.

Chairman Sitkazinova Gulnara Kinzhitaevna
H—

Foreign expert Ashuriyon Shakhlo Saifullozoda
National Academic Expert Kumarova Altynay Baltabaevna

¥y
Employers' representative Dauletova Kamar Samalbekovna % / z o
Student Representative Baibosynova Anel Serikkyzy // 7 ).

@;“/’/ —
/
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NHCcTUTYUMOHAJBHBIA NPOPWIb Ka4ecTBA M KPUTEPUU BHEHIHEH OLEHKH KOJLIeIXKA

puaoxenne 1.

(0000meHne)
Onenka
2
E. = = 3
= Kpurepun onenkn BC/CY* | & ES EE 2
g S| 2E| 8§ E
5|52/ 5§ 8
21378 ¢
=
1 | MUCCHUSA U KOHEYHBIE 10/0 10 10
PE3YJIBTATHI
2 | OBPA3OBATEJIBHBIE ITPOI'PAMMBbI 12/3 15 | 11/3 | 1/0
3 | OHEHKA OBYUYAIOIINUXCS 2/3 5 2/3
4 | OBYYAIOIIUECH 8/6 14 | 6/6 | 2/0
5 | AKAZEMUYECKHI 212 4 | 22
HITAT/IIPEITIOJABATEJIN
6 | OBPA3OBATEJIBHBIE PECYPCBI 5/4 9 5/1 0/3
7 | OHEHKA OBPA3OBATEJIBHBIX 6/4 10 6/4
ITPOI'PAMM
8 | YIIPABJIEHHME N 6/5 11 | 6/4 0/1
AJIMUHUCTPUPOBAHUE
9 | HEIIPEPBIBHOE YJIYUIIIEHUE 1/3 4 1/3
HUToro 52/30 82 | 49/26 | 3/4
*BC- BA3OBBII CTAHJIAPT, CY- STANDARD
YJIYUYIIEHUS
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IIpunoxenue 2

CnucoK 10KYMEHTOB, H3y4eHHbIX WwieHaMu BOK
B PAMKAaX NPOBe/leHUs] HHCTUTYHHOHAJIBHON aKKPeAuTAIUN

Ne | HaumeHOBaHUs IOKYMEHTOB KounyecTBo Jara yrBep:xaenue
1. | Ctparernyeckuii mjiaH 2
2. | OT4eTsI 10 WCTIOTHCHUIO 2
3. | PYIUJI no crienuanbHOCTSIM 10 ('OCO 2020)
10 — ('OCO 2022)
4. | PYII no crenuaibHOCTSIM 10
5. | Ilman pa6otsel [IMK 3
6. | Oruersl IIMK 3a roa 3
7. | JIoKyMEHTBI OTKPBITHIX YPOKOB 5
8. | I'paduk B3auMomoceneHnii 1 aHaIN3 )
YPOKOB
9. | YMK/J 7
10. | ITnan padotsr [lencoBera 2
11. | Ilpotokonsl [lencoBera 3a 1Ba roga
12. | llIkora MOJIOIOTO TIPETIOIaBaTeNs [Tnan — 1
(ToKymMeHTanus) Otuer— 1
Meroauueckue
MaTepuabl K
3aceIaHusIM,
IIPOTOKOJIBI 32 2 Tofa
13. | JIuuHoe femo o0yJaronieros 4
14. | XKXypHan npukazoB 1
15. | I'paduku npakTUKH 3a 2023-2024 yu.rog
16. | loroBopsl ¢ KIMHUYECKMMHU 06a3aMu 92
17. | PVII VIIIT 6
18. | JokymenTarnus mo npoxoxaeHuto T111 4 rpynrbl
19. | CnpaBku 1o TpyJ1I0yCTPONUCTBY 3a 2022, 2023 rog
20. | ITnan paboTHI HA TOJT 3a 5 mer
21. | Ilimau conuansLHOTO Iexarora 1
22. | ConnaybHBINA TacopT 30
23. | AKTBI OCEIICHHUS C TENIbI0 TPOBEPKH 30
YCJIOBHMM MPOKUBAHUS
24. | Iliman negarora ncuxosora 1
25. | JIoKyMEeHTBI IO aHKETHPOBAHHIO 3a 2 rona
26. | JIokyMeHTBI 00 yJaImuxcst 4
27. | KypHan peructpanuu oopamieHui K 1
TICHIXOJIOTY
28. | [Inan paGoThI rOJIOBOI U OTYET 32 IO 1
(YMLD)
29. | KTII mukinos 1
30. | XKypHabt 1
31. | Dx3aMeHaMOHHEIE BEAOMOCTH 3aron
32. | JloroBopsl 3
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33. | AHaIUTHYECKHE OTYETHI IO 2
AHKETUPOBAHHUIO
34. | Opranu3aiioHHas CTPYKTypa u MTaTHOE 1

pacnucaHue

35.

TapudukanronHas KoMmuccus
(IpoTOKOJIBI)

3a 2022, 2023, 2024

36. | Ilinan moBeIIICHUST KBATH(PUKAIIUH 2
pabOTHHUKOB

37. | Jluunoe neno paboTHUKA 4

38. | KoyuteKTuBHBIN 10roBOp 1

39. | KagpoBas monurtuka 1

40. | Komekc 3THKH U 4eCTH 1

41. | IlpaBuiia TpyAOBOIO pacropsiika 1

40



IIporpamma

Ipuio:xxkenne 3

padornl Buemneit JxcneprHoii Komuccenu (BIK) HY «EBpa3niickuii LlenTp Axkpenuranuu
H o0ecrieyeHUs KayecTBa 00pa3oBanHus u 3apaBooxpanenus» (EI[A) B pamkax

HHCTUTYIHOHAJIBLHON aKKpeIuTAIUN

KI'TI na IIXB «Bbiciiuii MeAUIIMHCKUH KOJLIEIK» YTIPaBJIeHUs: 001eCTBEHHOI0

3ApaBOOXPaHEeHHs I.AJIMATHI
nepuoj BHemHeii dkcnepTHoii onenku: 02.04.-04.04.2024

JlaTer MEPOITPUATHA [Tpumeganme
01.04.2024 [IpenBaputenbHOE COBELIaHWE 4YIEHOB BHellHelW 3KcnepTHOU Yienst BOK
JeHb 3ae3/1a KOMHCCHH: OpranuzaTtop
wienoB BAOK - 3HaKOMCTBO,  pacmpeneneHue  npeacegareinem  BOK -

OTBETCTBEHHOCTH Mexay wienamu BOK; Hab 0 1aTe b
- Kpatkuit 0630p oryera mo camoouenke. OOcyxaeHue ELTA
KJIFOYEBBIX BOMPOCOB, B TOM YHCJIE UTOTOB PEICH3UPOBAHUS
oTYeTa IO CaMOOIICHKE, O3HakoMJeHue wieHoB BOK c
PEKOMEHIALUSIMHU K OTYETY IO CAMOOIICHKE.
Mecto
[TepBblit geHb Bu3nTa B Koyuiemk - 02.04.2024 (BTopHUK) MPOBEJCHUS
08.45-09.00 Cogemanre BOK. IlnannpoBaHue epBOTO JHSI BU3MTA. YueoHblii
(15 - OOcyxaeHue mporpammbl U rpaduka BHEIIHEH HKCIEPTHON Kopmyc.
OIICHKH. Y.
Yauxunou, 12
a
kabunem Ne 213
09:00-09:15 IIpeacrasiienne Ko/LUIeKTUBY wieHoB BOK, Anndexona Axmosvlil 3an
(15" JIsizzar /xaHbpi0eKoBHA 6 smaoc
Bcerpeun wienoB BOK ¢ coTpynHukaMu KosuiemKa:
09.20-09.45 Bcetpeua unenoB BOK ¢ pykoBoauTeneM Kosuiemxa. Cmanoapmei
(25) Jupexrop MoJaakyJos Kymaxan MykamoBu4 1,8,9
Kabumnem
Nel06
09:50-10.30 3amecTuTENb ~ JUpPEKTOpa MO  y4eOHO-BOCHHUTATEIbHOM Cmanoapmoi
(40 JesTeNbHOCTH, Annoexosa JIs33ar [IkaHbi0eKOBHA 1,2,6,7,8
3amMecTuTeNb TUPEKTOPA MO OPraHru3allMOHHO-3KOHOMUYECKON Konghepeny
JesATenbHOCTH, ApbicTaHOB Mapart bopanosuu 3an
3aMmecTuTeNbh JAUPEKTOpa MO  Y4eOHO-TIPOU3BOJICTBEHHOM
npaktuke, Myp3zanun Kaiipar EpbonatoBuu
10:30-11:10 PykoBoguTens oTAeNna MO BOCHUTATENBHOW W COLMAIBHOU Cmanoapmei
(40’) pabore, Kamraesa Illonman EnemecoBna 2,3,5,6,7,8
[legaror-ncuxonor, Xymabaii Apaitneim  Kankabekkpeizel | Kounghepeny 3an
(mcuxonorudeckas ciyx0a)
Conmanbhblii nenaror, beiicem6aeBa llpiHap KymapOexoBHa
(conmanbHas ciyx0a)
PykoBoaurens Hentpa 00CITyKUBaHUS CTYJIEHTOB,
JxymakanoBa Maiirynp AGapaxmMaHoBHA
11:15-11:55 PykoBomurens HayyHO-METOIMYECKOro OTAeNa, AMpHHA Cmanoapmoi
(40’) lannHa AHaToNbEBHA 2,3,4,5,6,7,8
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PykoBoguTens ydeOHO-METOMUYECKOTO IeHTpa, PrickamueBa | Kougepeny zan

Jlopa ®aTtuxoBHa

PykoBonuTtens 1eHTpa NpodecCHOHAIbHOW MPaKTUKU U

Tpynoycrpoiicrsa, Epkinos Kaiicap EpkinoBuy

Cekperapp Ilemarormueckoro cosera, Ampuna [anuna

AHaToJIbeBHA

OtBeTcTBeHHBIN cekpeTaph [lpuemHOl kKomuccuu, AmMpuHA

["asiuna AHATONIBEBHA
12:00-12:15 Cosewanue BOK, obmen muenusimu Kabuuem 213
(15)
12:20-13:00 ['maBHbIi Oyxrantep, Ayoakuposa ['ynpHap CanapOaeBHa
(40" PykoBomutenp  OoT/ena  rocyJapCTBEHHBIX — 3aKYNOK |

npaBoBoro odecneuenus, bucenos Camar Kunemesuu

Cmanoapmoi

PykoBoauTens oOTaena CTpAaTerddl M MEXIYHApPOHOTO 568

coTpynHudecTBa, PynakoBa Buktopus AnekcanapoBHa KOHq,be’peHu

PykoBogutens otmena WHGOPMAIMOHHO-TEXHOJIOTHUYECKOTO

obecnieuenus, [llemeraeB A63an bayp:xanoBud s

PykoBomurenr  oTmena  ympaBiCHHS — YCIIOBCUYCCKUMHU

pecypcamu, DaitzynHa lapus CeprkoBHa

Wucnekrop no kajapam, Aityrad Mepyept KyMKeHTKbI3bI
13:00-14:00 Ilepepsi Ha 06ex
14.95-14.55 [Tocewenue } y4eOHBIX ayJIMTOpuH, CTPYKTYPHBIX Cmandapme:
(50) noJpas3ielieHni, KIaccoB, KOH(epeHI-3aia  KOJJIeIKa, 234678

KOMIIBIOTEPHBIX KJIACCOB. o

[Tocemenne MeAMIIMHCKOTO MyHKTa, KaOuHera HBII, rabunem Ne

bubnuomexa (2
criopr3aia, oydera.

AmmbexoBa JIs33ar J[>xanpiOeKOBHA omadic)
14:55-15:20 [Tocemenne OMOINOTEKU Cmanoapmboi
(25’) [MoceneHne YUTAITBHOTO 3414 2,3,4,6,7,8

O3znakomienue ¢ Aknurpess — nudponas 6ubIMOTEKH bubnuomexa

3asenytortas oubnuorexoit Mcaesa Kapnpiram OnrapbekoBHa
15:25-15:40 [Tocemenne YuebHO-METOINUECKOTO IIEHTPA Cmanoapmeoi
(15’) PykoBogurens YdeOHO-MeTOIUYECKOro IeHTpa PrIckanmeBa 2,3,4,6,7,8

Jlopa ®atuxoBHa Kabunem 207
15:45-16:15 [Tocemenne 1eHTpa  CUMYJSIIMOHHBIX — TEXHOJOTHHA | Standard
(30’) npoeCCUOHATBHBIN KOMITETCHIIUH 2,3,4,6,7,8

PykoBoguTens 1EHTpa CHMYJISIIIMOHHBIX TEXHOJIOTHH U (6 smaoic)

npodeccuoHanpHbli  kommereHiuid, Kucanoa  Hazeim

KokeHoBHa
16:20-16:35 Cosewanue BOK, obmen muenusimu
(15)
16:40-17:00 3aBe/yIoNINe OT/ICIICHUSIMHU: Standard
(20’) «Cecrpunckoe neno» - Kapumbaesa Kyssin JlyHreHoekoBHa 2,3,4,6,7,8

«Jlabopatopnast amarHoctuka. ®apmarusa. Cromatonorus. Koudghepeny-

I'mruena w osnugemuonorus» - OwmapoBa  MapxkaH 3an

MayTt6exkoBHa

«JleuebHOE nemo. Akymepckoe neno» - CyneliMmeHoBa Aceib
AcxaToBHa

«CecTpuHCKOE JI€JI0» MPUKIIATHON OaKazaBp CECTPUHCKOTO
nena - Hyproxa Alinana HypianosHa
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17:05-17:35 [Tocemenwnit 3ansatuii caymareneit (YMI). Cmanoapmoi
(30) Prickanuesa Jlopa ®aTuxosHa 2,6,8,9
Kongepeny-
3an
17:35-18:00 3aBepmienne 1-ro g, oOcyxnenue. [InanupoBanue 2-ro aHs
Bu3uta BOK.
Bropoii nens Busznra B komiemk — 03.04.2024 (cpena) Mecto
MIPOBEACHUS
08:45-09:00
(15/ ) COop sKCHepToOB B KOJUIEIKe, TpaHcdep Ha KITHHUYECKHE 0a3bl
09:00-12:00 ITocemenune KMHUYECKHX 0a3, MPAKTHUECKUX 3aHATHH, Myp3anuH Cmanoapmoi
Kaiipar Ep6onaToBud: 2,3,5,6
Hayunslii eHTp akyuiepcTBa rHHEKOJIOTMU U IEPUHATOJIOTHH, MPOCHEKT
Kamanxan A. K. Hoctreik 125
«/leTckuii peaOMIMTaMOHHBIA HEHTP PTU3HOMYIBMOHOJIOTHIY, | Jlyranckas 60
Kynaiioeprenoa M.C., Ectemecoa A..
KT'I na I[IXB "Hentp [IMCII Meneyckoro paiiona" YO3 Kanpasixkosa
r.Ayimarsl, 74
OpanibaeBa A.A.
«Cryx6a ckopoi MEAMIIMHCKON TOMOIIH ropojia AJIMaThDy, ip.Kazoek ou
Omripan H. A. 115
«I"opoackast 601bHUIIA CKOPOM HEOTIIOKHOM ITOMOIITH TOPOia np.Ka3p10ex
AMateDy, o 96
Ansapos b.C.
«l"oposckoit KapAMOIOTHUECKUN LEHTPY, Tone 6u, 93
Kapsinkan E.A.
I'opozckoi EeHTp NaUIMATUBHOM IIOMOIIIH, yi1.
N6panmona XK./., Cyiikumbekosa K.A. Bbaiizakosa,
295
[lenTpanbpHasi CTOMATOIOTUYECKAS OTUKIMHUAKA T AJIMATHI, [TpoxodreBa
Meip3axan /I.b. 18
Z(I.125.g5-12.20 Cosewanue BOK, obmen mrenusmu Kabunem 213
12:25- HuTepBhio ¢ paboToaaresiMu Cmanoapmboi
12;55(30/) Epkinos Kaiicap EpkinoBru 47
Kongepeny-3an
13:00-14:00 [TepepsiB Ha 00es
14:05-14:35 WHTEpBbIO C BHITYCKHUKAMU Cmanoapmoi
(30)) Kapumbaesa Kymnsm JlyHrenOexkoBHa 2,6,9
Kongepeny-3an
14:40-15:00 PaboTta Hay4HBIX KPY>KKOB. Cmanoapmeoi
(20’) Haiiman6aeBa ['ynpHa3 bonaroBHa 2,6,9
Kondghepeny-3an
15:05-15:35 Ipencenarenu IIMK:
30/ Janmubaesa Axkmop Hycun6ekosna, [[MK Nel
o) Haiiman6aea ['ynbHa3 bonarosna, [IIMK Ne2 Cmazugaé) bl
AosmoBa Hazeim Ker36anaeBna, [IMK Ne3 K e
Knenuna Taresna BukroposHa, [IIMK Ne4 oncpepeny-san
Xanenoa Akmapan Eprenosna, [IIMK Ne5
15:40-16:10 HutepBbio € npenoaaBaTesiMu. AHKETUPOBAHUE IIPENOgaBaTECH. CmaHdapmbl
(30) OwmapoBa Mapykan MayT6exoBHa 1,5,7
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Kondghepeny-zan

16:15-16:45 WHTEpBbHIO CO CiIylIaTEeNsIMU Cmanoapmoi
(30’) Typanuesa ['ynbxanar KapumbekoBHa 2,6,9
Kondghepeny-3an
16:50-17:10 Tlocemenue Illkonsl monogoro mnpemnogaBarens, AmpuHa [anuHa Cmanoapmoi
(20’) AHAaTOIBEBHA 2,6,9
Axmosulti 3a1
17:10-18:00 N3yyeHne MOKYMEHTOB B pPaMKaX HHCTHTYLMOHAIBHON OLICHKH Kabunem 213
KOJUIS/IKA.
CoBemanne BDOK no wroram 2-ro s Buszura. OOMeH
MHCHUSMH.
IInanupoBanue 3-ro JHSA BU3HTA.
Tpernii nens Buznta B kowwtemk — 04.04.2024 (yetsepr) Mecto
MIPOBEJICHUS
8:45 COop 3KCTEPTOB B KOJUISIKE
09:00-09:40 HHTEPBBIO CO CTYJIEHTaMU CrangapTsl
(40/) AHKETHPOBaHHE CTYICHTOB 2,3,45,7
HxxymakanoBa Maiiryns AGapaxmanoBHa, Hyproxa Aiinana Koungepeny-
HypnanoBHa 301
09:45-10:10 BceTpeua co cTy1eHUYeCKUM aKTUBOM Crannaptsi 4,6
(25)) Kamraesa [llonman Enemecosna
10:15-10:55 [Tocemienne MeponpUsITUS CTYAEHYECKOTO aKTUBA CrannapTsl
(40) Ackaposa Hasepke JlanusisioBHa 247
11.90-11.15 Cosewanue BOK, oomen muenusmu Kabunem 213
(15)
11:20-12:00 [locemenue 3aHATUI CO CTYJEHTAMU Cranpaptbl
(35/) Anmnbexosa JIs33ar JIxaHpI0eKOBHA 2,456
12:05-13:00 JlonomHUTENBHBIE BCTPEYHU C COTPYIHUKAMHU KOJUIEXKA 110
3arpocy BOK Kabunem 213
N3yueHne TOKyMEHTOB KOJUIEKA
13:00-14:00 ITepephiB Ha 00€en
14:00-16:40 3aKI04YUTeIbHOE 00CYK/IeHEe HTOrOB BHEIIHEH OLeHKH Kaounem 213
KOJUIE/IZKA HA COOTBETCTBHE CTAHAAPTAM HHCTHTYHHOHAILHOI
AKKPeIHTALHH
OO6cyxneHre peKOMEHIAIUH 10 YIYUIIeHHUIO JIJIS KOJUIeKa 1
PEKOMEHIAlMK IO aKKPEAUTALWHU JIJISI aKKPEIUTALMOHHOTO
coBeTa ELIA no MHCTUTYLIMOHAIBHOMN aKKpeauTaluu
KOJIJIE]IXKA.
16:40-17:00 O3nakomiieHue ¢ pekomenaanusasmu BOK aupexropa kosutemka Ka6uner 106
(20))
17:05-17:30 Oriramenue pekomenganmii BOK nmo uroram BHemHeil oueHkH B AKmoeblil 3a1
(25/) paMKax NMpoBeJAeHHUs] aKKpPeAUTANUN KOJLIeIKa JJIsl PYKOBOACTBA 6 Imaric
¥ COTPY/IHMKOB KOJLJIEKA.
17:30-18:00 3aBepmenue BHeniHero Bu3uta BIOK B koaienx.

Brie3a BIOK n3 xoJuienka
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